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“A Source of Comfort | 
Through the Years’ | NOV 


The Record of a Small Policy 


Ts following letter from a Wisconsin 
clergyman illustrates strikingly how 
even a small life policy kept in force may be 
the chief or sole means to security and peace 
in the later years of life: 


“My mind goes back across the years, to 
an afternoon in North Dakota, when a rep- 
resentative of the New York Life came to my 
home and urged me to take out some Life 
Insurance. I believed in insurance but was 
too poor to make a start. I was so short of 
money that the agent had to lend me the 
money for my first premium. My only re- 
gret is that I did not let him make it three 
thousand instead of one, as he wanted to do. 


“Tt has been a source of comfort through 
the years, to have even so small an amount in 
a safe place. Now we are no longer young, 
and have decided to buy a little home. This 
means that we need the small savings the 
New York Life has been keeping for us 
these many years... .” 
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This is a $1,000 20 Payment Life policy 
issued at age 35. Total premiums paid 
—$766.80. Present cash value, including 
dividend deposits, amounts to $1,146.21. 
Through all these years the beneficiary 
has been protected for $1,000. 


A life or endowment policy (but 
not term insurance) is an Insured 
Savings Plan with guaranteed 
values for retirement. 
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EMBER 23 


Our 40th Birthday 


The sound and constructive growth of the 
Missouri State Life Insurance Company 
since its organization in November, 1892, 
is most clearly reflected in the operating 
statistics of its business over a period of 
years. The following figures reveal a 
steady, uninterrupted growth and clearly 
indicate the rapid progress of the Com- 
pany during its remarkable career. 


Year Surplus for No. of Insurance 
Ending Admitted Protection of _— Policies in 
Dec. 31 Assets Policyholders In Force Force 





1893 6,635 $ 603 $ 902,000 
1902 250,560 130,278 3,288 4,777,421 
1912 8,001,457 1,691,399 43,220 71,411,018 
1922 39,642,846 4,647,766 *151,230 385,579,745 
1931 154,944,349 7,564,953 *353,563 1,124,983.380 


*Does not include individual group certificates. 


The Company is closing its 40th year 
with a constantly increasing produc- 
tion due to the loyal and energetic 
cooperation of its Agency organiza- 
tion and the helpful sales plans 
given it. 


A Good Company to Represent 


MISSOURI STATE LIFE 


INSURANCE COMPANY 
Home Office, St. Louis 
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CELEBRATES ITS 
EIGHTY-SECOND 
ANNIVERSARY 


ETNA LIFE INSURANCE COMPANY 
E HARTFORD CONNECTICUT 
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Stewardship 


-T’ne Mutua Benerir is justly proud of its 

record of stewardship, for funds entrusted to 
its care have been conserved and wisely in- 
creased. Neither war, nor plague nor panic has 
prevented the performance of its contracts. And 
in that constancy there is confidence that mem- 
bers of the Company will continue to find safety 
in Mutual Benefit protection. New policies being 
issued daily are contractual obligations and will 
further demonstrate the unchanging character 
of Mutual Benefit security ... the first law of 
a life insurance company is security. 


The MUTUAL BENEFIT 
INSURANCE COMPANY 
Newark, New Jersey 
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Independence Square 








And Now 


More than twenty millions of Americans 
voted for a change of administration. They be- 
lieve, a multitude of them, rightly or wrongly, 
that additional constructive legislation in do- 
mestic affairs, an elastic adjustment of our 
foreign affairs, and newborn confidence at 
home, will reduce unemployment, expand man- 
ufactures and commerce, and lift agriculture 
out of its strangling slough. 


There will probably be unity of government 
at Washington, under the direction of patri- 
otic, able men, whose experience in finance, 
governmental business, manufactures, com- 
merce, and agriculture will be energetically and 
conscientiously employed for the good of the 
nation. 


This writer has seen every election since 
that of Garfield in 1880, and early learned that, 
although a time of uncertainty sometimes fol- 
lowed, pre-election ‘‘ruin’’ never eventuated. 
Of Republican and Democratic administrations 
alike may be said what Garfield declared when 
Lincoln was assassinated, ‘‘God reigns, and the 
Government at Washington still lives!”’ 


——g— - 


WM. A, LAW, President 
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THE PENN MUTUAL LIFE INSURANCE COMPANY 
































THE FORMULA OF SUCCESS 


| == INSURANCE can be explained in plain, 
everyday language. The facts can be simply 
stated. People need to be told about life insurance 
by one who knows life insurance and its adaptability. 
Salesmen of integrity, ability and courage who will work 
systematically and plainly state the facts of life insurance 
service will be Masters of their craft and successful. 


Tue Murtuat Lire or New York, with its long history 
of increasing success, offers opportunity. It writes Annuities 
and all Standard forms of life insurance. Double Indemnity 
Benefits. It has many practices to broaden and expedite service 
for Field Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work 


as a career of broad service and personal achievement are in- 
vited to apply to 


The Mutual Life 


Insurance Company 


of New York 
34 Nassau Street New York, N. Y. 


DAVID F. HOUSTON 
President 


GEORGE K. SARGENT 


Vice-President and 
Manager of Agencies 























It is a guarantee of contentment for 
weak and aged. It is a ransom for 


TENTMENT! 


Provident ‘Mutual 


Founded 1865 





WHEN YOU SELL LIFE INSURANCE 


seLL CONTENTMENT! 


It is true that a life insurance policy is a 
contract. But it is much more than that. 


hostages of fortune. It is a barrier against 
cold, privation and poverty. Sell CON- 


Life Insurance Company of Philadelphia 
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Decapitation in 
Official Ranks 


Many Insurance Commissioners 
Will Be Retired After 
First of Year 


FISHBACK WAS DEFEATED 


Livingston of Michigan and Tarver of 
Texas Are Slated for Early 
Departure 


The Democratic landslide will make 
a number of changes in the office of in- 
surance commissioner in a number of 
states. It will remove from the ranks 
some of the old-timers and some of the 
commissioners that have been particu- 
larly successful and helpful. Probably 
the greatest upset was the defeat of 
Commissioner H. O. Fishback of Wash- 
ington, who is the dean of the insur- 
ance commissioners, and had been in 


the service longer than any other of 
the supervising officials. He first be- 
came insurance commissioner in the 
election of November, 1912, and has 
served continuously. He is a past presi- 
dent of the National Convention of In- 
surance Commissioners and at the re- 
cent Texas convention was elected a 
member of the executive committee. 
His successor is W. A. Sullivan, a local 
agent at Seattle, head of the agency 
of W. A. Sullivan & Co. He is treas- 
urer of the King county Democratic 
committee. In his preelection statement, 
the new commissioner declared that he 
planned to enforce the insurance laws 
in a way that would eliminate agency 
appointments for rebating purposes. He 
stated that he would render all possible 
assistance to the agents in their effort 
to make the monopolistic compensation 
fund optional. He stated he was in 
lavor of higher standards of agency ap- 
pointments. 


Livingston May Be Out of Office 


_A_ Democratic governor was elected 
in Michigan, which probably means the 
retirement of Commissioner C. D. Liv- 
ingston. That will bring deep regret 
to all as Mr. Livingston has proved one 
of the outstanding officials of the coun- 
try. He just retired as president of the 
National Convention of Insurance Com- 
missioners. While pressure will be made 
on the Democratic governor to reap- 
point him, it is hardly likely that he 
will accede. Commissioner Livingston 
was originally appointed early in 1927 
by Governor Green, whom he had known 
since their college days at the Ypsilanti 
Normal school. He was continued in 
office by Governor Brucker when the 
latter, who had been a Green appointee 
to the attorney general’s chair, suc- 
ceeded his former chief in the guberna- 
torial office. 

So far the governor-elect has let drop 
no hints as to his choices for depart- 
mental positions and insurance men 





New Life Insurance Is 
Off for the Ten Months 





New life insurance production in Oc- 
tober was 18 percent less than in Octo- 
ber, 1931. Total new life insurance for 
the first ten months was 15.7 percent 
below the amount for the same period 
a year ago. These facts are revealed by 
the Association of Life Insurance Presi- 
dents. 

For October, the total new business 
of all classes was $670,420,000 against 
$817,858,000 during October of 1931—a 
decrease of 18 percent. New ordinary 
insurance totaled $433,499,000 against 
$563,423,000, a decrease of 23.1 percent. 
Industrial amounted to $198,053,000 
against $213,931,000—a decrease of 7.4 
percent. Group was $38,868,000 against 
$40,504,000—a decrease of 4 percent. 

For the first ten months, the new busi- 
ness was $7,691,263,000 this year against 


15.7 percent. New ordinary amounted 
to $5,030,673,000 against $6,149,787,000— 
a decrease of 18.2 percent. Industrial 
amounted to $2,137,521,000 against $2,- 
305,048,000—a decrease of 7.3 percent. 
Group insurance amounted to $523,069,- 
000 against $666,364,000—a decrease of 
21.5 percent. 

New paid business for the ten months 
of 1931 and 1932 is compared: 


Inc, 

or Dec. 

931 1932 Percent 

Jan. $ 888,335,000 $ 944,848,000 6.4 
Feb. 911,937,000 832,059,000 3.8 
March 1,028,328,000 889,664,000 3.5 
April 1,024,539,000 822.990,000 7 
May 980,346,000 760,127,000 5 
June 1,005,145,000 769,336,000 5 
July 905,042,000 692,113,000 3.5 
Aug. 839,451,000 669,375,000 3 
Sept 720,218,000 640,331,000 | 
Oct. 817,858,000 670,420,000 0 











$9,121,199,000 last year—a decrease of 
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$9,121,199,000 $7,691,263,000 











have little basis for speculation as to 
who the next commissioner will be. 
The name of J. Earle Brown, prominent 
Lansing attorney, who is a director of 
the Detroit Life and has served as 
counsel for several insurance organiza- 
tions, has been mentioned but it is con- 
sidered problematical whether Mr. 
Brown could sacrifice his extensive law 
practice to accept such an appointment. 
Stanley Risk, Muskegon insurance man, 
ran for Congress and was narrowly de- 
feated in the primary for the Democratic 
nomination in the ninth district. Whether 
he would wish any other public office 
has not been disclosed. The new gov- 
ernor will be asked to consult the Michi- 
gan Association of Insurance Agents 
before definitely appointing a new com- 
missioner. 

The term of Commissioner Mitchell 
of California does not expire until April 
of next year. 

Missouri Likely te See New Face 


The overwhelming victory of Judge 
Park, the Democratic candidate for gov- 
ernor of Missouri, will mean undoubt- 
edly the retirement of Commissioner J. 
B. Thompson, who was elected chair- 
man of the executive committee of the 
National Convention of Insurance Com- 
missioners at the Texas meeting. There 
is considerable doubt as to who will 
get the Missouri appointment. Some 
are inclined to believe that the appointee 
will come from Kansas City. 


Mortensen Secure in His Seat 


The election of Mrs. Ferguson as gov- 
ernor of Texas will mean the retirement 
of W. A. Tarver, life insurance commis- 
sioner and chairman of the board, whose 
term expires Feb. 1. Judge Tarver sup- 
ported Governor Sterling very actively 
for reelection. Mr. Tarver is president 
of the National Convention of Insurance 
Commissioners. The term of the cas- 
ualty commissioner, W. S. Pope, ex- 
pires in 1933, while the fire commis- 
sioner’s term, Raymond Mauk, expires 
in 1937. 

Many felt that the election of A. G. 
Schmedeman as Democratic governor in 
Wisconsin would mean the early retire- 


' ment of Commissioner H. J. Mortensen. 
However, he was appointed by Gov- 
ernor LaFollette on July 1 of last year 
for a four-year term. Inasmuch as the 
progressive Republicans in the campaign 
were lined up with the Democrats, it 
is believed there will be harmonious 
working between the LaFollette ap- 
pointees and the “Democratic state of- 
ficials. 

S. A. Olsness of North 
reelected to serve his ninth term. With 
the retirement of Mr. Fishback, Mr. 
Olsness becomes the dean of the frater- 
nity. 

Van Schaick Outstanding Figure 


J. G. McQuarrie of Utah was ap- 
pointed to his position in 1925 and prob- 
ably will continue. He is a Democrat 
and a Democratic governor was elected. 
His term runs until April 1. 

Commissioner Bowles of Virginia was 
not affected by the election. He is 
rounding out three years of a four-year 
term. The commissioner is appointed 
by the state corporation commission in 
Virginia. 

(CONTINUED ON PAGE 10) 


Dakota was 





Outside Loans Only One 
Tenth Percent of Assets 





Life insurance companies met 
the test of the depression without 
sacrificing the protection of pol- 
icyholders in satisfying the great 
demand for policy loans and cash 
values, said President Thomas I. 
Parkinson of the Equitable Life 
of New York at the first fall 
meeting of the Philadelphia Asso- 
ciation of Life Underwriters. Only 
a few companies, he said, have 
found it necessary to call upon 
outside assistance in meeting the 
demands of policyholders. The 
aggregate of the outside loans ob- 
tained by the companies is only 
1 percent of their combined as- 
sets. 

















Group People 
in Annual Meet 
Cost of Conversions Was One of 


the Main Subjects 
Discussed 


MAXIMUM COVERAGE UP 


State Taxes Have Become a Perplexing 
Problem Due to Conflicting 
Claims Arising 


The Group Life Association met in 
New York City, reelecting B. D. Flynn, 


vice-president of the Travelers, chair- 
man of the life section and J. F. Little 
of the Prudential, chairman of the 


health and accident division. 

H. S. Beers, assistant actuary Aetna 
Life was reelected secretary of the as- 
sociation, 

Among the subjects discussed 
the cost of conversions, the advisability 
of limiting the maximum coverage on a 
single life to $10,000 instead of $20,000 
as at present, the allocation of taxes on 
premiums where the insured company 
operates in more than one state, and the 
advisability of limiting death and dis- 
memberment coverage to age 70. 

As a result of the New York depart- 
ments request that group-writing com- 
panies recommend to it what they con- 
sidered a proper minimum allowance 
for the cost of group conversions, it was 
decided that a figure of $40 per thou- 
sand should be recommended as _ the 
minimum. 


were 


Higher Cost Is Expected 


It is expected that the cost of group 
conversions will be somewhat higher 
when the effect of the new total and 
permanent disability clause begins to be 
felt. It is assumed that there will be 
more conversions by poor risks, as the 
only protection for the employe who 
leaves service because of disability is a 
waiver of premiums so long as he con- 
tinues disabled, but only for a length 
of time equal to the time he has been 
employed and in no case for more than 
one year. 

Thus, the tendency would be to con- 
vert to ordinary life, as the employe 
leaving because of disability would be 
in a precarious position if he depended 
solely on the waiver provision. If he 
did not convert, he might die after the 
expiration of the waiver period or he 
might recover and be unable to pass a 
medical examinatiin for other insurance. 


Employer May Pay 


However, it is pointed out that con- 
versions will be influenced somewhat by 
the fact that employers may keep a dis- 
abled employe covered so long as he is 
incapacitated, by paying the premium 
for his insurance. Probably there will 
be many cases where altruistic employ- 
ers will meet their contribution and the 
employe’s, also cases in.which the insur- 

(CONTINUED ON LAST PAGE) 
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Gives His Views 
on State Comity 


Insurance Commissioner Reece of 
Tennessee Addresses the 
Local Agents 


DEFENDS HIS COURSE 


Declares He Sought to Protect Policy- 
holders—Drew Fire of Other 
State Officials 


Insurance Commissioner J. I. Reece 
of Nashville in a talk before the Ten- 
nessee Association of Insurance Agents 
at Nashville defended the course he has 
pursued in his office, attempting, he 
said, to protect the policyholders of his 
state. The chief issue arose with some 
of the life companies. He objected to 
the character of the management and 
investments, claiming that a continu- 
ance of the methods to which he ob- 
jected would engulf the companies in 
greater difficulty. He brought a suit for 
a receiver for one large company and 
refused to relicense others. He objected 
to certain phases of companies in some 
of the other states and hence incurred 
the wrath of some commissioners who 
declared that the principle of state 
comity was being violated. 

Position of Commissioner Given 


Commissioner Reece stated that there 
is a mandate resting on the Tennessee 
commissioner making him responsible 
for solvency. If the commissioner finds 
something vitally wrong with a com- 
pany and takes it up with the home 
commissioner and the latter does not 
act, then, he declared, the Tennessee 
commissioner has a perfect right to 
move along lines that seemed to him 
desirable. When the financial state- 
ments were filed with his department, 
Commissioner Reece stated that he did 
not issue permanent licenses at once be- 
cause he wanted to take time to check 
over these returns. Many companies op- 
posed this action. He stated that he 
was perfectly sincere in what he at- 
tempted to do. He said that he was 
brought into the limelight in a work 
that should have been done quietly. He 
declared that he desired conditions cor- 
rected without any violation of comity 
between states. He said that he had 
no desire to encroach on the preroga- 
tives of other states but that the re- 
sponsibility rested on him to protect the 
citizens of his state. 


Feels Objectives Are Better Understood 


Mr. Reece declared that his objectives 
were now better understood. He said 
that he may have made mistakes and 
he asserts he undertook to do too much 
in a short time. Mr. Reece asserted 
that it has been stated that an insurance 
commissioner is a czar. He said, how- 
ever, that the qualities as a czar fade 
out because when he does something to 
which a company or companies object, 
they bring tremendous pressure to bear 
and after a while the commissioner 
realizes that if he tries to accomplish 
something he may meet with no end 
of obstacles. Mr. Reece said that he 
has simply been trying to do a hard 
job in the way that seemed to him to 
be right. 

He asserted that it is a mistake to 
say, for instance, that the Tennessee 
commissioner in calling attention of 
another commissioner to weaknesses in 
companies domiciled in the state of the 
latter official really intended any insult 
to the home commissioner. He said that 
if a defect is discovered by an outside 

(CONTINUED ON PAGE 11) 


Pointed Tips on Present Day 


Selling Given by Executive 





Three speakers of national promi- 
nence in life insurance drew the largest 
attendance ever recorded at a monthly 
meeting of the New York City Life 
Underwriters Association at its Novem- 
ber gathering. 

They were Superintendent Van Schaick 
of the New York department, Third 
Vice-president H. E. North of the 
Metropolitan, and President C. C. 
Thompson of the National Association 
of Life Underwriters who is manager 
for the Metropolitan at Seattle, Wash. 
There was a large turnout of local 
Metropolitan men in honor of the two 
representatives of their company. 

Mr. Van Schaick cited the splendid 
record of life companies in meeting all 
their obligations, saying that “no policy- 
holder in legal reserve life insurance 
companies licensed to do business in 
the state of New York has suffered one 
dollar loss either in loan value or other- 
wise.” 


National President 
Brings Agents’ Greetings 


Mr. Thompson brought greetings of 
the National association and called at- 
tention to the active cooperation be- 
tween the national body and various life 
companies. He quoted a statement by 
Dr. William Comfort, president of 
Haverford college, to the effect that the 
ability to cooperate is one of the four 
requisites of a balanced education. Mr. 
Thompson said membership of the Na- 
tional association was the highest it has 
ever been, in number of members and 
number of local associations. 

Mr. North gave practical ideas on 
selling under present-day conditions and 
interesting facts on sales possibilities 
in the metropolitan area. There are, 
he said, about 2,500,000 gainfully em- 
ployed men and about 800,000 women 
similarly occupied in New York 

The total wealth in Greater New 
York he set at 40 to 50 billion dollars, 
and estimated total insurance in force 
at about $14,000,000,000. Thus, while 
the per capita average for the United 
States is about $882, and for New York 
state about $1,590, the New York city 
average is between $2,000 and $2,200. 

The life agent of today, more than 
ever before, must know his business, 
Mr. North declared. Not only must he 
know it, but he must feel its value. Mere 


lip service is not enough. In talking 
to prospects Mr. North warned his lis- 
teners not to assume too much under- 
standing on the part of the public and 
not to confuse buyers by using techni- 
cal terms. 

“In talking to your prospects make 
your presentation graphic,” he said. 
“Make them want it. There is nothing 
that compares with your proposition but 
it needs you to put it across to the pub- 
lic. And don’t talk too much about 
dividends. How do you know what 
dividends will be in the future? Don’t 
make statements which may come back 
later on to plague you.” 


Agents Should Permit 
Prospects to “Save Face” 


Mr. North urged the use of standard- 
ized sales talks, pointing out that 
whether agents realized it or not they 
were using some sort of standardized 
talk, and one that was frequently much 
poorer than they imagined. If an agent 
could stand behind a door and listen to 
himself talk to a prospect he would be 
very much surprised, Mr. North as- 
serted. 

Always remember that the prospect 
wants to think he bought of his own ac- 
cord and that the agent didn’t sell him, 
Mr. North counselled. If the prospect 
has said “No,” diplomacy must be used 
so that he can assent later without ap- 
pearing to weaken, as the prospect, like 
the Chinese, is most anxious to avoid 
“losing face.” 

Prospects with moderate incomes are 
the best, Mr. North said, because there 
are so many of them. Of the total pop- 
ulation, 97 percent have never made as 
much as $5,000 in any one year. The 
man of moderate income needs protec- 
tion and a retirement fund just as much 
as the wealthier man, Mr. North pointed 
out, and it is up to the underwriter to 
take care of this class. He urged the 
maintenance of high standards in the 
business. Evils cannot be corrected by 
statute or by the companies, he said, but 
only by the underwriters themselves. 

Dr. Julius Klein, Assistant Secretary 
of Commerce; Insurance Commissioner 
G. D. Riley of Mississippi and Dr. H. 
W. Dingman, vice-president and medi- 
cal director of the Continental Assur- 
ance and Continental Casualty of Chi- 
cago, will be the speakers at the next 
meeting, Dec. 6. 








Pacific Mutual Is Planning 
to Leave New York State 


NEW YORK, Nov. 16.—The Pacific 
Mutual has informed its brokers that it 
will withdraw from New York State 
Dec. 15. It is understood that the 
change is the result of the company’s 
adoption of the policy of concentrating 
its efforts on agents writing life and ac- 
cident and health, rather than the acci- 
dent and health line exclusively. The 
company is entered in New York for 
accident and health but not for life. 


Barnes, Burruss to Speak 


Julius H. Barnes, chairman of the 
board of the Missouri State Life, will 
be one of the chief speakers at the an- 
nual sales executive conference under 
the auspices of the sales managers’ bu- 
reau of St. Louis Nov. 18. W. B. Bur- 
russ, sales consultant, is also on the 
program. 


Prudential Claim Man Dies 
John T. Mathews, assistant manager 
of the industrial claims department of 
the Prudential at the head office, died 
Saturday after a brief illness at his 
home in Newark, 








Phoenix Mutual Issues Its 
Modified Life Contract 


The Phoenix Mutual is encouraging 
its field force in the solicitation of low 
cost life insurance by the issuance of a 
modified life with change of rate at end 
of three years. Rates double at the end 
of three years and surrender values 
begin at the end of four years. Divi- 
dends are payable at the end of the first 
year and annually thereafter. This pol- 
icy contains the Phoenix Mutual pre- 
mium deposit fund which allows addi- 
tional deposits to accumulate at interest 
for the purpose of paying up the policy. 
First year dividends are shown below 
along with the rates. 
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Leaders Analyze 
Figures for 193) 


Life Presidents to Present Survey 
Results at Annual 
Meeting 


INCREASE IN PAYMENTs 


Buckner to Give Production Data 
World Survey by Fulton—Hardin 
on Investments 


NEW YORK, Nov. 17—A featur 
of the annual meeting of the Associa. 
tion of Life Insurance Presidents jy 
New York Dec. 8-9 will be the presen. 
tation of the studies concerning policy 
loans, investments, new business, insur- 
ance in force, payments to policyholders 
and beneficiaries and the national mor. ff 
tality trend, which is contributed to by 
all members of the association, The 
figures will be based on the actual ex. 


perience of the first ten months of 1932, 
with careful estimates for the balance 
of the year. : 
A special investment summary will 
show the operations of life companies 
for three years and the adjustments 
made to meet the economic conditions 
since 1929. The mortality survey will 
date from 1922 and special emphasis 
will be placed on the health of the 
American people during depression 
years. Another interesting study which 
is being made with the cooperation of 
the United States Department of Con- 
merce, will show the life insurance in 
force in various countries throughout 
the world. 


Expect Increase in Payments 


President Thomas A. Buckner of the ff 
New York Life as chairman will open 
the meeting with an address on “Broaé- 
ening Life Values through Security.” 
He will give the new production and 
insurance in force figures for 1932, as 
well as the payments to policyholders 
and beneficiaries, which are expected to 
exceed all past records this year. Mr 
Buckner will also tell how the distri- 
bution of these vast sums aids in alle 
viating financial hardship. 

Dr. A. S. Knight, medical director 
Metropolitan Life since 1899, will dis- 
cuss national health trends during the 
last ten years. He will give the latest 
statistics available on death rates from 
major diseases, automobile fatalities and 
suicides. 

A talk on “Security and Equity 
through Sound Selection” will be given 
by Vice-President Ray D. Murphy o 
the Equitable Life of New York, who 
will tell how life insurance has with- 
stood the financial shock of the depres 
sion. 

Fulton to Give World Survey 


The figures on the life insurance ™ 
force in the various countries will 
presented by President James A. Fulton 
of the Home Life of New York. Prior 
to the depression the United States had 
about 70 percent of the total in the 
whole world and the survey will show 
the extent to which this lead has beet 
maintained in the face of economic dil- 
ficulties. 

Life insurance investments will be 
covered in a talk by President John R 
Hardin of the Mutual Benefit Life, whe 
will show how the investment oper 
tions of the life companies have beet 
influenced by the altered conditions 1™ 
posed by economic stringency. Policy 
loans and the investment turnover will 
be analyzed by Mr. Hardin. 

The dual role of life insurance 

(CONTINUED ON PAGE 11) 
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Changes Seen in 
Life Insurance 





Actuary W. P. Coler Declares 
Officials Must Be Prepared 
to Act 


NEED FOR REAL VISION 


Careful Analysis Should Be Made of 
Prevailing Tendencies—Practical 
Technicians in Demand 





W. P. Coler, actuary of the Ameri- 
can Central Life, spoke before the De- 
troit Actuaries Club this week, taking 
the position that there is a great need 
today for more practical actuaries who 
can teach their associates the fundamen- 
tals of the business. He said that insur- 
ance is subject to many of the usual 
economic laws. There is every reason 
to believe that in a time of decreasing 
commodity prices company officers will 
have to find ways to reduce the price 
of their products. All costs, Mr. Coler 
said, must come down. 


Price Alone Does Not Govern 


Price alone, he contended, does not 
sell insurance. The personality of a 
company and its salesmen count. The 
capability of the actuary cuts a figure. 
Mr. Coler confessed that he did not 
know the direction that new develop- 
ments will take but he knows they will 
come. He said that at the recent Chi- 
cago meeting one of the speakers pointed 
out that an increase in average policy 
size will compensate for a higher lapse 
rate. He said it is important that actu- 
aries work out the figures for each of 
their companies and that the other offi- 
cials be educated to the importance of 
keeping constantly before the agency 
people the desirable attributes of busi- 


ness. 
Some Topics of Interest 


The following, he said, come readily 
to mind: 

1. Average policy size. 

2. Mortality. 

3. Persistency. 

4. Collection of cash at the time of 
securing application. 

5. Annual payment. 

6. Freedom from complicated settle- 
ment options requiring special attention. 

7. Selection of quality of business so 
that there will be a minimum of ex- 
pense in collecting premiums by avoid- 
ing premium extension, etc. 


Features of Scientific Basis 


A nonparticipating company, he as- 
serted, has had to make its premium 
calculations on one or two bases. If 
it be scientific, it must take into account 
such matters as the exact rate of mor- 
tality and interest to be expected, aver- 
age policy size under several plans, 
probable persistency of business, the ef- 
fect on the premium and of the sur- 
render charge to be used, and the ex- 
penses. Mutual companies, he said, will 
of necessity have to make studies of 
this kind more and more frequently in 
order to arrange the distribution of divi- 
dends on a more scientific basis and to 
continue to compete with the nonpartici- 
pating companies. 

The other method of computing non- 
participating rates is the one of study- 
ing the rates of competitors and adopt- 
ing the one at approximately the same 
level, going on the assumption that such 
a company has survived and made 
money on these rates. 

_ Mr. Coler asked whether anyone has 
vestigated whether life companies 
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New York Meeting 
Program of Life 
Counsel Announced 











The Association of Life Insurance 
Counsel will hold its annual meeting in 
New York City Dec. 6-7. President 
Francis V. Keesling, West Coast Life, 
will open the first session at 2 p. m., 
Dec. 6. The following papers will be 
read: John A. Chambliss, Provident 
Life & Accident, on “Trial Tactics—in 
Tennessee”; E. Grossman, Central 
States Life, “Problems of the insurer 
when attempted change of beneficiary is 
incomplete, irregular, or of doubtful 
validity”; David Kay, Jr., Mutual Bene- 
fit Life, “The Life Insurance Law of 
New Jersey”; Earl S. MacArthur, 
Teachers Insurance & Annuity, “Taxa- 
tion of Annuities”; Allen May, Missouri 
State Life, “Can the insured be required 
to submit to medical or surgical treat 
ment to minimize his claim?” and 
George W. Pepper, Penn Mutual Life, 
“Federal Jurisdiction Based on Diver- 
sity of Citizenship.” 

Alfred Hurrell, Prudential, is vice- 
president of the Association of Life In- 
surance Counsel, and Harry C. Bates, 
Metropolitan Life, secretary-treasurer. 








New Michigan Underwriters 
Hand-Book Is Now Issued 





The 1932 edition of the Underwriters 
Hand-Book of Michigan, published by THE 
NATIONAL UNDERWRITER, has just been is- 
sued. This is a book of over 625 pages, 
all devoted to Michigan insurance-wise. 
Just the index of the contents indicate the 
scope of the book. There is given a list 
of adjusters, casualty and fire company 
affiliations, over 400 pages devoted to cities 
and towns giving agents and their com- 
panies, a list of insurance attorneys, au- 
tomobile repair companies, casualty gen- 
eral agents and managers, classification of 
towns, statistics regarding all companies 
operating in the state, list of field men, 
insurance hotels, Michigan insurance laws, 
life insurance general agents, insurance 
organizations, Michigan insurance statis- 
tics, etc. 


Jurgenson Lieutenant Governor 


W. H. Jurgenson, president Western 
Union Life of Lincoln, was elected lieu- 
tenant governor of Nebraska at the re- 
cent election. Three or four months of 
active service are all that is required 
in that post. Lloyd Dort, president 
Union Pacific Life, Omaha, went down 
to defeat as a candidate for state rail- 
way commissioner. Among the other 
casualties was Senator James A. Rod- 
man, president American Thrift Assur- 
ance, Omaha, who had been repeatedly 
a member of the legislature. Senator 
Warner of Lincoln, who has been chair- 
man of the insurance committee of the 
upper house for a number of sessions, 
was reelected, but being in a party 
minority will lose that honor. W. B. 
Price, who as deputy auditor was insur- 
ance commissioner many years ago, was 
elected state auditor. 








have made their profit out of life insur- 
ance or out of the investment of their 
funds. He said there is need for a study 
of the real rate of interest. In the decade 
following the war, there was a gradual 
decrease in the rate of interest available 
on new investments. Numerous invest- 
ment losses have been suffered. There 
is a further decrease in interest rates 
in prospect as well as adverse factors 
of increasing mortality and decreased 
production of new business. The future 
must bring a further decrease in ex- 
penses and a marked improvement in 
the technique of life insurance company 
management, he observed. 





General Agent Suggests 





Cutting of Loan Interest 


Reduction of interest on policy loans 
—only those in existence, and not new 
ones—from 6 percent to 4 percent as 
purely an emergency measure or form 
of moratorium operative only for a lim- 
ited period, in an effort to conserve old 
heavily loaned business and destroy the 
most potent argument of the twister, is 
the novel suggestion made by a nation- 
ally known general agent of a large 
company. 

It is made with full cognizance of the 
many difficulties which are apparent if 
such a method were attempted, and 
solely as a contribution to discussion of 
ways and means of stopping the still 
heavy tide of lapses and surrenders due 
to heavily hypothecated life insurance. 

Pros and Cons of Pian 


The principal argument for the plan 
is that it would permit a showing of an 
actual profit in carrying the old insur- 
ance, even counting the loan interest. 
One of the chief objections, the general 
agent frankly admits, is that discrimina- 
tion against other policyholders might 
be charged and insurance departments 
probably would not be disposed to ap- 
prove it. 

A vital consideration, he says, is that 
the policy loan, lapse and surrender 
problem might well be considered as a 
national emergency, and some _ such 
means adopted without thought for the 
time being of the justice of the meas- 
ure as between policyholders, but only 
with the idea of helping people save 
their life insurance. The plan decidedly 
should not be made permanent. 

Three illustrations on ordinary life 
basis at various ages are given, the rates 
and values being those used by several 
large non-participating companies. The 
first is on the basis of a $10,000 policy 
taken at age 30 with premium $168.89. 
the full loan value at the end of ten 
years is $1,000 and interest $60 at 6 per- 
cent. Net amount at risk is $9,000. The 
premium at age 40 is $23.41 per $1,000, 
or $210.69 for $9,000. The 2 percent in- 
terest reduction on this loan means a 
saving of $20 a year. The old premium 
of $168.89 plus $40 interest equals $208.89 
as compared with $210.69 for the new 
insurance. 

Illustration at Age 40 


At age 40 the ordinary life premium 
is $234.10 for $10,000 and at the end of 
ten years full loan value is $1,540, leav- 
ing $8,460 new amount at risk. The rate 
at age 50 is $35.20, or the premium for 
$8,460 is $297.79. The old premium plus 
4 percent interest on loan is only $295.70. 

At age 50 the premium for $10,000 is 
$352.20 and full loan value end of ten 
years $2,250; the net amount at risk thus 
is $7,750. The rate at age 60 is $57.27 
per $1,000 or $443.84 for $7,750. The 
old premium plus 4 percent loan interest 
is only $442.40. 

In addition to this advantage the old 
policy in each instance shows a cash 
value increase much greater than the 





North Dakota Defeats 


Moratorium Measure 





S48 


Defeat of the initiated measure 
in North Dakota to declare a debt 
moratorium for three years was 
one of the outstanding factors in 
the election last week, which 
marked the return of a non-parti- 
san governor, William Langer. 
The initiated act would have 
given debtors three years’ leave 
of absence. If such had carried it 
would have wrecked the state 
financially. Insurance men as well 
as other interests all 
over the country were watching 
the outcome of this measure. 














new one, as surrender charges have been 
eliminated, 

Admittedly, if reduced loan interest 
were made available to all policyholders 
there would be a raid on reserves, if for 
no other reason than to obtain money 
to retire 6 percent or greater bank loans. 
However the suggestion is to set a 5- 
year time limit, after which time the 
policyholder would have to return to the 
6 percent basis or pay off his loan. 


Complication Pointed Out 


The general agent raises the question 
whether a participating company could 
be permitted to take such action, there- 
by penalizing other poiicyholders who 
either have no loans or make some sub- 
sequently but are not entitled to the in- 
terest reduction, and must absorb on a 
prorata basis the cost of the plan bene- 
fiting the policyholder with an old loan. 
In any event, it is conceded special legis- 
lation probably would be required. 

Companies very probably would not 
be disposed to consider a proposal which 
would mean the relinquishment even for 
a short period of so large an income. 
However, the general agent emphasizes 
that policy loans after all represent only 
about 16 percent of companies’ assets, as 
shown by a report of the Association of 
Life Insurance Presidents. He says that 
a reduction of 2 percent in yield from 
this 16 percent of total assets represents 
only approximately 3/10ths of 1 percent 
lower yield from all assets. 


Canadian Life Officers Meet 

TORONTO, Nov. 17.—The annual 
meeting of the Canadian Life Insurance 
Officers’ Association will be held here 
tomorrow. Reports will be presented by 
G. C. Moore and J. H. Lithgow, respec- 
tively president and _ vice-president. 
There will be committee reports on in- 
stitutional advertising, public health and 
social insurance. 

_ Special addresses will include: “Pub- 
lic Expenditure and Taxation in Can- 
ada,” by Col. W. L. McGregor, chair- 
man of a committee which has investi- 
gated this subject for the Canadian 
chamber of commerce; “Public Health 
Organization,” by Dr. W. Bell, 
deputy minister of public health for 
Ontario; “Social Experiments and In- 
surance,” by H, H. Wolfenden; “Taxa- 
tion of Insurance Companies,” by C. G. 
M. Wynne, Sun Life, and “Man’s Atti- 
tude Towards His Physical Life,” by 
Prof. Roy Fraser of Mount Allison 
University. 


Nebraska Hearing Postponed 

LINCOLN, NEB., Nov. 17.—Com- 
missioner Herdman has postponed to a 
date not yet fixed the hearing on the 
protests of a number of life and casualty 
companies against having to pay taxes 
for 1931 on reinsurance premiums and 
dividends. Attorney General Sorensen 
failed of reelection and Assistant At- 
torney General Newkirk, on whose 
opinion the commissioner acted, will go 
out of office with him Jan. 5. Mr. New- 
kirk is reluctant to go ahead at this 
time because the new attorney general, 
Paul F, Good, may take the opposite 
view, as did a former occupant of that 
office, that the section of the law on 
which the demand was based was in- 
valid because it sought to levy these 
taxes on foreign companies and ex- 
empted domestic companies. Commis- 
sioner Herdman has been asked by sev- 
eral New York company executives to 
fix the hearing so that it may be pos- 
sible for them to attend in person. 


Boyenton Meets Death in Crash 


W. Scott Boyenton, 71, associated 
with the Ohio State Life, was killed in 
an automobile accident. He formerly 
lived in Norfolk, Va. 
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WHAT TO SAY 


Those reasons are what you should advertise. 
They are what gives your company 
: its individuality. Unless you keep on talking about 
them, advertising them, and makin 
known, your progress will be slow an 
pared to the companies that do. 


“» 





‘‘But, if we were to take an advertisement 
in your paper, what would we say? 
don’t have an advertising department, 
and even if we did have, I don’t know 
what we could get up that would be 
striking or unusual”’ 


We 


Something of this sort is frequently said to us by officials 
of non-advertising companies. 


The answer to this ‘‘objection”’ is that all any company 
needs to say in its advertisements is just about what its 
representative in the field would say to a prospective 


Every company has its own personality or atmosphere; 
its special way of doing business; its strong points or ad- 
Out of the whole set-up may be extracted 
numerous ‘‘selling points’? to be emphasized in present- 


What do you tell a prospective agent when you are trying 
Do you merely suggest that it might 
be a good thing to represent your company or do you give 
him all of the reasons why? 


They are 


them generally 
difficult, as com- 


Your own agents and special agents can think of plenty 
of things of a favorable nature to say about your com- 
Surely, you have at least as much to say in your 


In order to be effective, advertising does not have to be 
sensational or strikingly unusual. 
ments just say plainly but persuasively the things there 
are to be said about your company. Say them regularly, 
age that anyone can understand. 
d that you are building good 
will; that your company is becoming well and favorably 
known, and that new agency appointments are easier to 


In your advertise- 


The only company which should not advertise in the 
insurance papers is the one which has absolutely no talk- 
ing points, no personality, nothing to offer. Unless yours 
is such a company, you should be teliing the insurance 
fraternity who you are, what you are, and why an agency for 
your particular company is advantageous and beneficial. 


(Number 24 of a series devoted to the 
merits of National Underwriter advertising) 
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The leading weekly insurance newspaper 


C. M. CARTWRIGHT 
Managing Editor 


Sroup Life Is Discussed at 
Meeting of Actuarial Club 





ADDRESS BY PERCY T. CARTER 





Progress Made in This Branch of the 
Business Pictured by Supervisor 
of Travelers 





At the meeting of the Chicago Actu- 
arial Club Tuesday, P. T. Carter, group 
district supervisor of the Travelers, pre- 
sented a discussion on group life insur- 
ance. He said that about 20 years ago 
Chicago gave the world group life insur- 
ance, and 1912 is commonly accepted as 
the natal year of group insurance. In 
that year Montgomery Ward & Co. cov- 
ered their 3,000 employes for approxi- 
mately $6,000,000 of insurance, he said, 
and the prominence of this company and 
the magnitude of the coverage attracted 
the attention of employers and life com- 
panies. At the close of 1912 there was 
over $13,000,000 in group insurance in 
effect and at the end of 1915 $100,000,- 
000. Since that time with the develop- 
ment of accident and sickness insurance, 
accidental death and dismemberment, 
and the contributory group life plan, 
the popularity of this type of coverage 
mounted to undreamed of heights, he 
said, and has continued in public esteem, 
there now being in excess of nine bil- 
lion dollars of group in force, covering 
some 6,000,000 workers in 17,000 estab- 
lishments. 

Explained Working of Plan 


Mr. Carter explained the working of 
the group plan in all its phases from its 
beginning in 1912 to the present period, 
pointing out the moves which were 
effected to meet changing periods and 
conditions. Following Mr. Carter’s talk, 
Ralph Booth of the Travelers discussed 
group insurance from an actuarial stand- 
point. 

A review of the meetings of the Actu- 
arial Society of America and the Ameri- 
can Institute of Actuaries was given in 
open discussion, all members present 
taking part. The paper of M. A. Linton, 
was reviewed by W. O. Morris of the 
North American. Mr. Booth read a 
copy of a program of the St. Louis Actu- 
arial Club in which Mr. Linton’s talk 
was also scheduled for discussion. 

The membership committee consists 
of Henry Bauer, chairman, Dwight Hoy 
and A. J. Schmidt. Members of the 
program committee are Ralph Booth, 
chairman, Robert Brown, Leo Lehane, 
Lynn Glover, and E. R. Carter. 


Echo of Harpell Trial 


J. R. Jarvis, editor of the “City Mid- 
Week” of London, and the publishers of 
that paper have been fined by the king’s 
bench for publication of matter held 
prejudicial in the pending trial of J. J. 
Harpell, publisher of the “Montreal 
Journal of Commerce,” charged with 
criminal libel against President Macau- 
lay of the Sun Life of Montreal. Editor 
Jarvis and the publishers were found 
guilty of contempt of court. The attor- 
ney for the Sun Life stated that when 
the libel writs were issued in Montreal, 
Mr. Jarvis cabled Mr. Harpell. The 
cables and Mr. Harpell’s reply were 
published in Canada. 


Valuable Booklet Issued 


The Metropolitan Life policyholders’ 
service bureau has gotten out a new 
booklet entitled, “Accounting for the 
Cash Surrender Value of Business Life 
Insurance.” This has a general rela- 
tion to a study that the bureau con- 
ducted entitled, “Insurance Records 
Maintained by Business Organizations.” 
The new booklet presents the results of 
an investigation of the policies and 
methods followed by business organiza- 
tions in accounting for the cash surren- 
der values of life insurance carried by 
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President Ecker Honors 
Life Underwriters Head 





President F. H. Ecker of the Metro. 
politan Life gave a luncheon in Ney 
York for C. C. Thompson, presiden 
of the National Association of Life 
Underwriters, while Mr. Thompson was 
in that city in his swing around the 
circle. Mr. Thompson is manager fo; 
the Metropolitan at Seattle. Guests x 
the luncheon were some of the Metro. 
politan Life officials and some of the 
leaders in the National Association oj 
Life Underwriters who are located jp 
New York. F. L. Jones, vice-president 
of the Equitable Life of New York, a 
former president of the life underwrit- 
ers’ association, was also at the tabk 
Among the others were R. B. Hull, 
managing director; T. M. Riehle, first 
vice-president, and R. L. Jones, treas. 


urer of the National Association of Life 
Underwriters; Walter Barton, president 
of the New York City Life Under. 
writers Association; Lawrence Priddy 


leader in New York and national organ- 
ization work; L. A. Lincoln, vice-presi- 
dent and general counsel; E. H. Wilkes, 
second vice-president, and H. E. North, 
third vice-president of the Metropolitan 

Julian S. Myrick, George A. Kederich 
and Leon Gilbert Simon could not 
attend because of the conflicting en- 
gagement of the convention of the New 
York State Life Underwriters Associa- 
tion in Syracuse. 

Mr. Ecker made a few gracious re- 
marks. He said that the Metropolitan 
is in full sympathy with the work and 
purposes of the National association. 


Legislative Activities Will 
Likely Be Quite Strenuous 





Insurance companies and organiza- 
tions anticipate a hard legislative sea- 
son when the solons convene owing to 
the fact that there have been so many 
changes. The Democratic landslide en- 
gulfed a number of Republicans who 
had been in office for a number of years. 
It will therefore mean a large number 
of new legislators. Many of the men 
who have been seasoned and were on 
to all the ropes are out. Furthermore 
there will be a number of new insurance 
commissioners in office which will make 
the riding all the harder. Therefore, 
those who have to do with legislatures 
will find many of their old friends and 
contacts gone. 


Harpell Given More Time 


MONTREAL, Nov. 17.—J. J. Har- 
pell, editor and publisher, appeared 
again in court here and entered a plea 
of not guilty to the charge of libel filed 
against him on complaint of T. B. 
Macaulay, president of the Sun Life. 
He has engaged counsel and the latter, 
on application for two weeks’ time to 
prepare a special plea, was granted one 
week. 


Mutual Benefit Leaders 


L. B. Prince of Trenton, who joined 
Mutual Benefit agency ranks [last 
March, led the company’s agents 1 
point of number of lives insured m 
October. A. P. Steler of Detroit 1s 
leader on lives for the first ten months 
while W. H. King, Lima, O., leads ™ 
volume for the same period. 


C. L. U. Class at Fort Wayne 


A number of Fort Wayne life men 
have formed a study group for the pur- 
pose of intensive study in preparation 
for the C. L. U. examinations. Meet 
ings are held every Monday night. 
H. E. St. Clair, connected with the 
home office of the Lincoln National 
Life, is conducting the class. Mr. 5t 
Clair passed the C. L. U. examinations 
in June, 1931. 
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a of buyer accep- 
tance and consumer 
demand show investment 


life insurance and annuity 


forms on a rising crest of 
popularity. A GAIN of 
more than 100% this year 


The Five Star Annuity. 
The 4% Annuity. 


return of premium. 
Single Premium deferred annuities. 


of premium. 
Annual Premium deferred annuities. 


of premium. 
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Of Dollar Guiders’ 














*Dollar Guiders 


When a man buys investment insurance or an 
annuity, he is making sure that his money will 
do for him in the future exactly what he wants 
it to do. He is entrusting his dollars to an 
infallible guide. Hence the term “Dollar 
Guiders.” 














over last has been recorded in the sale of 
Retirement Income policies. 


Single Premium Immediate Life Annuities. 
Single Premium Immediate Life Annuities with guaranteed 


Single Premium deferred annuities with guaranteed return 


Annual Premium deferred annuities with guaranteed return 


able—these 





To meet this modern trend, 
The Lincoln National Life 
has created one of the most 
complete kits of investment 
life insurance and annuities 
ever offered. 


Flexible, saleable, accept- 


"Dollar Guiders" give LNL 


field men a wide choice of timely tools. 


Single Premium joint and last survivor annuities. 


Annual Premium survivorship annuities. 
Endowment annuities at 55, 60, or 65. 


Short Term endowments. 


Long Term endowments. 


Single Premium life contracts. 


One year endowments. 


Single Premium endowment contracts. 


The Twenty-Three Year Endowment. 


The Retirement Income. 


THE LINCOLN NATIONAL 
LIFE INSURANCE COMPANY 


FORT WAYNE, INDIANA 
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Status of Dividends in Various 
Life Companies Is Summarized 








Dividend action has been varied this 
year. Some companies have announced 
lower scales for 1933, others have voted 
increases. Many others, as noted below, 
contemplate no change, or already have 
decided to continue the 1932 scale. Of 
the 30 companies listed below, 12 appar- 
ently will make no change. 

Due to the fact that dividend years do 
not always coincide with the calendar 
year, in some cases companies have not 
come to the point where a decision must 
be made. The status of dividends in 
these 25 companies is: 

Aetna Life—Flat reduction of 25 per- 
cent in 1933 scale, 

Berkshire Life—Last half of 1932 re- 
duced. 

Columbus Mutual Life—No change. 

Connecticut Mutual Life—Expect a re- 
duction of an average of 19 percent. 
Rate of interest 4.6 percent. 

Continental American of Delaware— 
Effective Jan. 1, will pay an average of 
338% percent lower dividends than on 
the present scale. 

Equitable of Iowa—No change. 

Equitable of New York—No change. 

Great-West Life of Canada—wWill in- 





crease dividend scale, effective Jan. 1. 

Guardian Life, N. Y¥.—To reduce divi- 
dends 15 percent. 

John Hancock—Expect 
action early in December. 

London Life of Canada—Will continue 
its 1932 dividend schedule for 1933. 

Massachusetts Mutual—Expect 5 per- 
cent increase Jan. 1, over 1932 scale, 
payable June 1, 1933 to '34. 

Minnesota Mutual Life—July 1, 1932, 
to June 1, 1933, decrease 50 percent. 

Mutual Benefit Life—Decrease. 

Mutual Life of Canada—Will reduce 
dividends to participating policyholders 
about 15 percent on first year policies 
and 10 percent on second year, effective 
Jan. 1, the first downward revision to be 
made by the company. 

Mutual of New York—No change, 

Mutual Trust—Present scale continues 
to May 1, 1933. Decision then. Cut 15 
percent straight May 1, 1932. 

National of Vermont—Reduction aver- 
aging 15 percent effective Jan. 1. 

New England Mutual Life—No change. 

New York Life—No change. 

Northwestern Mutual—Decrease aver- 
aging 4 to 6 percent. 

Northwestern National Life—25 per- 
cent reduction after July 1, 1932. 


little change, 








Pacific Mutual Life—Reduced after 
July 1, 1932. 

Penn Mutual—No change. 

Phoenix Mutual Life—20 percent re- 
duction after July 1, 1932, to run four 
years. 

Provident Mutual Life—No change. 

Rio Grande National Life, Dallas—Will 
continue in 1933 the same dividend 
schedule as in 1932. 

State Mutual Life—14 percent reduc- 
tion. 

Sun Life—No change. 
runs to April, 1933. 

Union Central Life—Increase. 


Present scale 


Sues to Recover License 


_G. F. Carr of Marion, O., representa- 
tive of the Pure Protection Life, whose 
license was revoked a few weeks ago by 
the Ohio department on the ground of 
“unsuitability and violation of Section 
13,171 of the general code of Ohio,” has 
filed suit in the common pleas court at 
Columbus to prevent Superintendent C. 
T. Warner from interfering with his 
selling of life insurance. He said the 
department revoked his license without 
authority and asks that the department 
show cause why his license should not 
be restored. 

The Empire Life of Toronto, which at 
the end of 1931 had capital of $5,000,000 
authorized, $3,627,600 subscribed and 
$492,000 paid up, is issuing another call 
for 10 percent or $362,760. Shareholders 
have until Dec. 10 to meet the call. 








ORGANIZED SELLING METHODS 


have produced the following improvement for the 
“Man on the Street’ who has used the Methods 


For under 3 months. 1 sale in 9 interviews 
For over 6 months. 1 sale in 7 interviews 


A 29% IMPROVEMENT 


HE MINNESOTA MUTUAL LIFE INSURANCE 


Saint Paul, Minnesota 

















Aggressive Agents Report | 
New Business Increase;| 


es 





The Albachten-Strudell Agency of 1, 
Northwestern National Life in St. Loy. 
sold $752,420 of new business in Or. 
Fred D. Strudell organized the 
agency a little more than a year ag, 
R. J. Albachten joining him in Auguy 
Mr. Strudell led the company’s agen 
force as an individual p.oducer in (. 


tober. 


tober with 
ness, Mr. 


with over $150,000. 


W. L. Stegall of Jackson, Tenn., djs. 
trict manager Mutual Life of New York 
broke a “depression” record by having 
53 people examined in one day for ; 
total of $114,000 insurance. Included jp 
the 53 were two at Memphis, two x 
Jackson, Miss., and one at Boston, Mas: 
Plans for the drive were begun a month 
ago. Mr. Stegall was assisted by two 
representatives from the Memphis office 


Stebbins 


to Stop Writing Disability 


L. A. Stebbins, well known insurance 
attorney in Chicago, in his paper be- 
fore the Chicago Life Insurance Lay- 
yers Club this week in discussing some 
of the problems arising out of the wai- 
ver of premium provision in a life pol- 


icy, which 
clared that 


able to arise especially where the pol- 


icyholders’ 


~ ad 


over $350,000 of new bys. 
Albachten ranking secon 
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Tells Companies 















has a disability clause, de. 
many complications are |i- 
with 


physicians disagree 


those representing the life company. In 


such cases 


liability is usually denied. 


The provisions, Mr. Stebbins pointed 


out, are in 


conflict. There is a further 


difficulty if the company comes from 
another state. 
The attorney acting for the policy- 


holder, 


Mr. 


Stebbins said, sometimes 


finds himself enmeshed in a series of 
legal complications from which there 
seems to be absolutely no certain way 


of escape. 


He said the companies writ- 


ing disability claim, and no doubt truth- 
fully, that this type of insurance is un- 


profitable. 
satisfactory 


company denies 


He said certainly it is un- 
to the assured where the 
liability, refuses to 


waive the premium and claims that no 


court in 


the jurisdiction where the 


plaintiff resides has any power to give 
any remedy by injunction to keep the 
policy in force, pending the determina 
tion of the question of facts as to 
whether the assured is totally and per- 
manently disabled. Mr. Stebbins’ moral 


“ 


is, 
ance.’ 


Oppose 


Stop writing this type of insur- 


Proposed Mutual Tax 


PHILADELPHIA, Nov. 17.—One of 
the proposals to raise increased revenue 
for Philadelphia is 4-mill tax on prop- 


erty of mutual 


Though no 


insurance companies. 
hearing has yet been held 


on this plan, counsel for mutual life 
companies called on members of coun- 
cil’s finance committee to express OP 
position to the plan. 





Eastern Life’s Good Gain 


The Eastern Life’s October paid-for 
business was twice that of any previous 


month of 1932. 



























Lapses have fallen off, 


the total for the first 10 months being 
only about one-half what it was for the 
same period in 1931. 


Cross Agency Is Leader 


The ordinary branch of the Prudes- 
tial at Cincinnati under the management 
of H. C. Cross is leading the company 
on group and wholesale business ' 
1932. It is not only leading in volume 
but also in the number of cases writtet. 
Four of Mr. Cross’ agents are among 


the leading 


group and wholesale insurance 


year. 


12 agents and brokers 08 
for this 
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Life & Casualty of Chicago 
Gets Old Colony Business 


DENY NUESKE VENUE CHANGE 





Contract Provides 100% Lien—Policy- 
holders Lapsing Since Receivership 
Entitled to Reinstatement 





Reinsurance of the Old Colony Life 
by the Life & Casualty of Chicago was 
ordered last week by Judge William V. 
Brothers of the Cook county Circuit 
court in Chicago, despite a last minute 
effort of B. R. Nueske, former presi- 
dent, further to delay the proceedings 
by a petition for a change of venue, 
which was denied. The Life & Casu- 
alty’s bid for the Old Colony Life’s 
$22,000,000 insurance in force was rec- 
ommended by the receivers, Alvin S. 
Keys and J. A. O. Preus. Two other 
companies, the State Life of Illinois 
and the Illinois Bankers, submitted bids. 


Will Pay $35,000 


The reinsurance contract is effective 
as of Sept. 20, when receivers were ap- 
pointed, and allows policyholders who 
have lapsed their policies since that date 
to reinstate their policies without med- 
ical examination. The contract provides 
for 100 percent lien against the reserves 
of the reinsured business with the pro- 
vision that the lien will be reduced by 
mortality savings and proceeds from 
liquidation of the Old Colony’s assets. 
Receivers Keys and Preus will continue 
to liquidate the assets of the Old Colony 
and from time to time by court order 
they will turn them to a trust fund to 
be maintained by the Life & Casualty 
for the benefit of Old Colony policy- 
holders. The fund will be used either 
to reduce the Lien or in the event of 
policy maturities or lapses, the Life & 
Casualty shall pay in cash the share as- 
signed to those individual policies. Pol- 
icyholders are also given the right to 
reinsure their liens with a term policy 
without medical examination. 

The Life & Casualty will pay $35,000 
to the estate of the Old Colony, the 
bulk of which will be applied toward 
settling outstanding claims. 

The reinsurance contract is subject to 
the approval of Life & Casualty stock- 
holders and the director of trade and 
commerce of Illinois, but no further 
complications are expected. As of Dec. 
31, 1931, the Life & Casualty had as- 
sets of $1,741,841, capital was $422,500, 
surplus $620,430 and $15,000,000 insur- 
ance in force. 


Ettelsons Oppose Action 


Mr. Nueske’s motion for a change of 
venue was presented by John I. Pearce, 
a new attorney in the case. Ettclson 
& Ettelson, representing Mr. Nueske, 
were his attorneys of record, and E. M. 
Treusch of the Ettelson firm asserted 
that Judge Brothers was not prejudiced 
in the Old Colony case and that the 
firm did not approve of the action to 
secure a change of venue. Mr. Treusch 
also intimated that if the change were 
made his firm would withdraw from 
the case. The judge held that the mo- 
tion was in bad faith as the Old Colony 
attorneys had previously agreed that 
they wou'd allow the case to proceed 
without further attempts to change re- 
celvers or retard the progress of rein- 
Surance and liquidation. 


Son Shines on Gridiron 


Larry Burton, son of President A. M. 
Burton of the Life & Casualty of Nash- 
ville, a sophomore at Vanderbilt, is 
making a great name for himself on the 
Vande-bilt football team this year, play- 
ing left halfback. Young Burton is a 
player of exceptional ability. 

In the Mercer game at Chapel Hill, 
N. C., he made a brilliant play by cap- 
turing a forward pass and making a 40- 
yard gain. At the Kentucky game he 
also pulled down a forward and ad- 





Tolerance _ Cooperation 
Are Called for in Business 


COBURN VOICES HIS VIEWS 





Company Official Expresses Optimism 
Over Policy Loans Before Char- 
lotte, N. C., Underwriters 





CHARLOTTE, N. C.,, Nov. 17.— 
Home _ office-agent cooperation was 
stressed by Arthur Coburn, vice-presi- 
dent North American Reassurance, in a 
talk to the Charlotte Life Underwriters 
Association. 

It costs companies money to turn 
down risks just as it does agents, said 
Mr. Coburn. “Try to bear in mind for 
every case that you have delivered and 
accepted by another company there is 
in all probability a case that your com- 
pany accepts that would be declined by 
some other home office.” 

He said the agent is wrong over 50 
percent of the time in cases where he 
feels that another company would ac- 
cept standard. So agents, as well as 
home office men, are human and make 
mistakes. Mr. Coburn called for toler- 
ance between home office and field 


Emphasizes Permanent Polley 


He said it should not be overlooked 
that term insurance should be used for 
temporary protection, but an agent who 
gets into the habit of selling term may 
be “selling himself out of the business.” 
The real strength of legal reserve life 
insurance, he said, is derived from sell- 
ing the public higher premiums payable 
during the active working period of life, 
thereby building reserves which make 
possible fulfillment of the contracts and 
create public confidence in the insur- 
ance. 

Many agents are “twisting” legal re- 
serve policies bearing loans, yet Mr. 
Coburn does not believe the existence 
of a policy loan necessarily means the 
contract would be cashed in. A, recent 
study of policy claims in one company 
showed that 25 to 30 percent of life 
policy proceeds paid to beneficiaries 
came from contracts burdened by loans. 

Twisting such policies is an unfortu- 
nate tendency which if continued Mr. 
Coburn believes will cause the loss of 
some public confidence. 


Discusses Policy Loans 


He believes the increase in policy 
loans, which is disturbing to many 
home office men, is a natural one. Even 
banks have not been able to adhere 
strictly to their normal functions. He 
considers that the weight of policy 
loans probably has reached its peak and 
a return to normal proportions will fol- 
low. A truer and further appreciation 
of life insurance may be expected to be 
realized from the successful response 
of the life companies to the public de- 
mand for loans, when present chaotic 
conditions have passed. 








vanced the ball 39 years. He did some 
exceptionally brilliant work at the Tu- 
lane game in New Orleans. In three 
plays he carried the ball 36 yards for a 
touchdown, tying the score 6-6. In the 
Georgia game he scored the first two 
touchdowns for Vanderbilt, winning the 
game. With Maryland, two weeks ago, 
he made a 45-yard run for a touchdown, 
but was recalled on account of running 
out of bounds. The most dreaded game 
of the season was the one last Saturday 
with University of Tennessee in which 
Vanderbilt succeeded in holding the 
score to a tie of 0-0. The Vanderbilt 
team has not been defeated so far this 
year but has played two tie games. 


W. S. Dehnel has been appointed dis- 
trict manager for San Diego and Im- 
perial county, Cal., for the Equitable 


Life of New York. He was formerly field 
- for the Equitable at Pomona, 
Cal. 
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“Locat Boy Maxes Goop/” That’s me, Fred; I’ve 
just taken a big leap up the ladder, and I’m waving my 
hat! Here’s how it happened, play-by-play: 

I ambled into the U. C. L. office the other day and 
bumped into Pete Reynolds, who used to room with 
Lefty over in 34B. Remember him? He seemed awfully 
glad to see me—thought for a minute I was in the mar- 
ket for a policy. I put him straight, and then he asked 
me if I’d ever thought of selling. He told me he was 
on the lookout for new agents, so I followed him into 
his office—just to humor him. 


Well, Pete hauled out a big book they have and pro- 
ceeded to “give me the works’. I knew that selling— 
least of all in intangibles—wasn’t in my line, but I sure 
wished I could sell by the time Pete got started on the 
Union Central set-up! He showed me how they started 
back when our grandfathers were children, and the 
financial statement looked like the ones you used to read 
about before prosperity hid around the corner. 


Of course, I told him I was just a plain, unadulterated 
greenhorn in the selling racket, but he laughed at me. 


“Shoot, Sam’’, he said, “you could sell like a veteran 
with U. C. L.’s new system. Look at this a minute.” 


Boy, he opened my eyes. It seems that U. C. L. bor- 
rowed an idea from real merchandisers and applied it to 
themselves. I can’t give you all the dope, but here’s a 
hint: we sell insurance the same way you sell your 
beloved iceboxes. 


Did you notice that “we”? Yes, I bit. That scheme 
looked so fool-proof I thought even I could sell, and I 
started with U. C. L. two weeks ago. Am I sorry? I’ve 
already written two policies and made more money than 
I used to, hanging over a desk all day. 


But I’ve got to clear for action. Give Freddy a play- 
ful poke for me; I’m coming up soon to write you an 
Education Policy for him. Sez me! Don’t button up 
your resistance, you old Buzzard, because you'll take it 
and like it when I open up with that new method! 


Your Otp RooMMATE, 


AA SANAAAASASAS, 


THE UNION CENTRAL 
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Decapitation in Official Ranks 





(CONTINUED FROM PAGE 3) 


Commissioner Dunham of Connecticut 
is not affected by the election and his 
term runs to July 1, 1935. 

The election of Governor Lehman of 
New York, a prominent Democrat, will 
undoubtedly mean the continuance of 
Superintendent G. S. Van Schaick in 
office if he cares to remain, as Mr. Van 
Schaick is a personal friend of Governor 
Roosevelt. The country over will re- 
joice at the continuance of Mr. Van 
Schaick in “office as he is one of the 
most brilliant and able of the commis- 
sioners. 

The reelection of Governor Bryan in 
Nebraska assures the continuance of 
Lee Herdman in office. Mr. Herdman 
has been a sufferer from heart ailments 
and was in the hospital for a month last 
summer but his health has improved 
considerably 

Commissioner G. W. Brown of Minne- 
sota will not be affected, although his 
party was about driven out of power 
in the state. His term does not expire 
until 1935. However, his tenure of of- 
fice does not mean that he may not 
be catapulted out of a job, as Gov- 
ernor Olson, farmer-laborite, has done 





this with a number of state offices the 
last two years. Mr. Brown has been 
commissioner for more than four years 
and is now first vice-president of the 
National Convention of Insurance Com- 
missioners. He has given satisfaction 
in the administration of his department. 

Commissioner Averill of Oregon will 
not be disturbed as his term does not 
expire until late next year. 

A Democratic governor has _ been 
elected in Wyoming. This election is 
to fill the unexpired term of Former 
Governor Emerson from whom Com- 
missioner Theodore Thulemeyer re- 
ceived his appointment, expiring March 
1, 1933. It is the general opinion that 
there will be no change, therefore, in 
that state. 

There is a new commissioner appoint- 
ed in Kentucky, G. B. Senff, a newspa- 


per publisher at Mount Sterling. C. I. 
3rown has been acting commissioner 
since B. W. Allin suffered a nervous 


breakdown and retired from office. Mr. 
Senff is 50 years of age and has gotten 
out a clean and well balanced newspaper. 
His brother, Judge Earl Senff, is county 
judge at Mount Sterling. The family 





is closely associated with Judge A. W. 
Young of Morehead, a powerful Demo- 
cratic politician and for years a member 
of the Kentucky house. 
The election of Judge Horner, Demo- 
crat, in Illinois will doubtless mean the 
retirement of H. W. Hanson as insur- 
ance superintendent, much to the regret 
of the people of the state. Mr. Hanson 
has taken high rank among the commis- 
sioners. A number of people have sug- 
gested to Judge Horner that Mr. Han- 
son should be retained but the office is 
such that undoubtedly the Democratic 
administration will want to fill it with 
one of its own political family. Mr. 
Hanson was formerly in the office of 
secretary of state when Governor Em- 
merson held that office. Later he became 
assistant director of trade and com- 
merce. 
Commissioner J. I. Reece of Tennes- 
see is slated for retirement as Governor- 
Elect Hill McAlister will undoubtedly 
appoint someone of his own political 
faction, although Commissioner Reece 
is a Democrat. Commissioner Reece 
supported the candidate who fought Mc- 
Alister and later ran as an independent. 
Mr. Reece’s brother, Congressman Car- 
roll Reece of Johnson City, was elected 
and has powerful political influence. 
C. F. Hobbs was reelected in Kansas 
for a third term. F. L. Britton a for- 
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Great 


Salesmen 
of History 


“HE was the wisest, best and greatest King that ever reigned 
So it is chronicled of Alfred the Great. 


Disguised as a minstrel, Alfred invaded the enemy camps to spy 
on their strength. Armed with the information thus gained he 
returned, rallied his demoralized forces, and in a series of bril- 
liant battles decisively defeated the Danes and drove them out of 


in England!" 
































ALFRED THE GREAT 








the kingdom. 


A most noteworthy feature of Alfred's character was his zeal for 
learning. He established schools and labored himself as a scholar 
Asser, Erigena and other noted schoolmen 
of the day were invited to his court. He collected and re- 
vised the laws, encouraged industry, and is credited with 
the construction of England's first fleet. 





A. C. TUCKER 
Chairman of the Board 





and teacher. 


His inspired achievements make his place in history ever- 
lastingly secure. 


ROYAL UNION 
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J. J. SHAMBAUGH 


mer Kansas fire insurance field ma, 
was the Democratic candidate. He w,. 
later executive | vice-president of 4, 
Preferred Risk Fire of Topeka. y, 
Hobbs has been connected with the jp, 
surance department for over 20 year 

W. B. Harrison, comptroller gener.) 
and insurance commissioner of Georgis 
was reelected. He filled out the uney. 


pired term of the late W. A. Wrighy 
who had held the office for 45 years 
Mr. Harrison had been assistant 
General Wright for 15 years. 

R. C. Clark, insurance commissiong; 


of Vermont, will probably be reappoint. 


ed. He has served in that office sing 
1923 and has given uniform satisfac. 
tion. 


Notwithstanding the political upse 
in Maine, Commissioner W. D. Spencer 
will likely continue as his term does no» 
expire until May, 1935. He is serving 
his third term. 

New Official in Virginia 

A new state auditor was elected 
West Virginia, being ex-officio insurane 
commissioner. E, C. Lawson, the pres. 
ent auditor, has been very active in cop- 
nection with the insurance department 
and insurance affairs of his state. The 
new man is Edgar B. Sims. He taught 
school for a while and later was a tray- 
éling salesman. The insurance men are 
hoping that in appointing the deputy 
commissioner, who really operates the 
department, he will get some experi- 
enced person. 

W. D. Knott, treasurer of Florida, 
who is head of the insurance depart- 
ment, was reelected last week. He at- 
tended the recent Texas meeting of the 
commissioners and is regarded as a cap- 
able official. 

Governor White, Democrat, was re- 
elected in Ohio, which probably means 
the continuance of Superintendent C. T 
Warner in office unless-he is shifted to 


some othér work. Governor White 
made the appointment. 
Insurance Commissioner Jess Read 


of Oklahoma was reelected a year ago 
and his term expires in January, 1935, 


Kidd Is Deemed Secure 


Commissioner Kidd of Indiana will 
not likely be affected although a Dem- 
ocratic governor was elected in his 
state. He was appointed for a four-year 
term and two years yet remain. 

Commissioner C. C. Greer of Alabama 
is not affected as there was no guberna- 
torial election in Alabama this year. Mr. 
Greer was appointed early in 1931 for 
a four-year term. 

The election had no bearing on the 
fate of Commissioner Armstrong ol 
Pennsylvania. The Commissioner safely 
intrenched in office, is planning a re- 
codification of insurance laws when the 
next legislature convenes the first of 
the year. To that effect, he has in- 
trusted the laws governing the various 
lines to the different insurance organ- 
izations, asking them to draw up model 
bills which will in turn be checked by 
the attorney general for their legality. 
The election of Judge Futrell as gov- 
ernor of Arkansas will probably result in 
the appointment of a new _ insurance 
commissioner. The incumbent, A. D. 
DuLaney, was appointed by Governor 
H. Parnell and confirmed by the sen- 
ate March 4, 1931, after it had refused 
confirmation of W. E. Floyd. 

Judge Futrell has indicated that he 
will make new appointments for heads 
of the different departments. Mr. Du- 
Laney was elected a member of the 
executive committee of the National 
Convention of Insurance Commissioners 
last month. 

Commissioner Brown of Massachu- 
setts will not be affected. Governor Ely 
was reelected and although he is 4 
Democrat and Mr. Brown a Republican 
he appointed him commissioner for an- 
other term of three years last spring. 
Mr. Brown came into office in Decem- 


ber, 1928. 
Wilbour’s 


Commissioner term im 


Rhode Island expires Jan. 31. The gov- 





President 





ernor and senate are of different faiths 
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so it is difficult to say whether the pres- 
ent commissioner will be reappointed or 
not. Commissioner Dan C. Boney of 
North Carolina won an easy victory 
along with the rest of the state ticket 
and was elected for another four year 
The term of office of Commis- 
sioner Sam B. King of South Carolina 
does not expire until April, 1934. Idaho 
went Democratic. Superintendent Bakes 
will not be affected, as the same gover- 
nor was reelected and he appointed Mr. 
Jakes two years ago. 

In Iowa, although a Democratic gov- 
ernor was elected, Commissioner Clark's 
term does not expire until July 1, 1935, 
there is no likelihood of 


term. 


and hence 
change. 


Gives His Views 
on State Comity 


(CONTINUED FROM PAGE 4) 
commissioner he should in a friendly 
way bring it to the attention of the 
home commissioner. Commissioner 
Reece said that if there was something 
wrong with any Tennessee company 
and he was not aware of it he would 
take it as an act of friendship if some 
other commissioner would bring the 
subject to his attention. Commissioner 
Reece said that he felt it his duty to do 
this with outside companies. Frequently, 
he said, an outside commissioner can 
relieve the home commissioner of con- 
siderable embarrassment by taking the 
initiative in bringing to light a weak- 
ness that is considered vital. He stated 
that it is short sighted policy for a com- 
missioner of another state to take um- 
brage when his attention is called to 
some weakness in a home state com- 
pany. 

Observations Are Made 

Commissioner Reece after making his 
address dictated a statement for the 
benefit of the insurance newspaper men, 
giving some of his observations. The 
following is his statement: 

“On the whole and fundamentally, 
the insurance companies are great pub- 
lic service institutions and are in exact 
compliance with the letter and spirit of 
the law in this and other states. They 
are generally correct in their standards 
of solvency and operation and make 
every effort to keep in compliance with 
the law and the great purpose for which 
they exist. Their bureaus, experts and 
representatives in the main are scien- 
tific, absolutely reliable, and deserve the 
full cooperation of the insurance com- 
missioner in helping put across with 
the public their plans, policies, and op- 
erations as a worthy public service in- 
dispensable to the welfare of our people. 
The commissioner, as no one else, can 
help beget and maintain public confi- 
dence which is an immeasurable asset 
to the institution of insurance. 


Ceoperation Is Offered 


“All that I have done during my ad- 
ministration as commissioner and _ all 
that I may do has had for its object 
to offer to all legitimate companies such 
valuable cooperation and to help enable 
them justly to preserve such confidence, 
so as ultimately to conserve the institu- 
tions intact even through an unprece- 
dented depression. This cooperation 
and these objectives cannot be obtained 
through winking at intolerable condi- 
tions of a few doubtful companies, 
which, as exceptions, are not in line 
with the standards, methods, and great 
purposes which prevail in the institu- 
tion of insurance as a whole. Time is 
verifying and will further verify these 
facts and my real attitude and service 
in the entire situation.” 


Need for Clarification 


Commissioner Reece said there is 
need for refinement and clarification of 
Some of the laws. The work should 
deal with essentials. | Policyholders 
need better protection than they have. 
There should be more safequards placed 
around investments. It is a question, 


he said, often whether rulings made by 





LIFE INSURANCE 


EDITION 








him would stand. Some rulings are 
necessary but they should be made into 
statutory enactments. 

The commissioner referred to the 2% 
percent premium tax that before his 
day had been collected from both the 
direct writing and reinsurance com- 
panies. He ruled that this tax should 
be paid by the direct companies and the 
tax for the first half of the year has 
been collected on that basis. He said 
there was no way to check up in the 
records on reinsurance companies. He 
held that the ruling was not an imposi- 
tion and it did not entail any extra bur- 
den. 

No Dividend Reduction Allowed 


He referred to the issue that had been 
created by his ruling that the 2% per- 
cent on gross life insurance premiums 
did not permit of deduction of policy- 
holders’ dividends. He said that in 
1898 the then commissioner ruled that 
dividends could be deducted and the tax 
be charged on the net. He said that 
the law is specific as to mutual fire and 
casualty companies permitting such de- 
duction but there was no specific pro- 
vision for life. The life companies are 
contesting the ruling. He said it means 
$125,000 more a year in revenue. Dur- 
ing the past six years, which is as far 
back as the state can go, there would 
be collected $750,000 from life com- 
panies. This has been paid under pro- 
test. He said the issue is whether from 
now on the tax shall be collected on the 
gross premium or with dividends de- 
ducted and if so whether this can be 
collected for the last six years. 


Leaders Analyze 
Figures for 1932 


(CONTINUED FROM PAGE 4) 


protective and investment features will 
be discussed by President M. A. Linton 
of the Provident Mutual Life, in his talk, 
“Security Plus for the American Fam- 
ily.” One of the features of his talk 
will be illustrations showing what 
would have happened in the last 20 years 
if the accumulation element had been 
separately invested in other channels. 
“Law, the Guardian of Security” will 
be discussed by George B. Young, gen- 
eral counsel National Life of Vermont. 
Mr. Young is a former president of the 
Association of Life Insurance Counsel. 
“Human Problems of Insurance Su- 
pervision” will’ be discussed by Com- 
missioner William A. Tarver of Texas, 
the new president of the National Con- 
vention of Insurance Commissioners. 


U. S. Supreme Court to Pass 
on Important Tax Question 


WASHINGTON, Nov. 17.—The tax- 
ability of interest on dividends left by 
policyholders with the company, will be 
decided by the United States Supreme 
Court, which has granted a petition of 
the Massachusetts Mutual Life for re- 
view of a decision of the United States 
court of claims. 

In the determination of the com- 
pany’s income tax liability for 1926, the 
commissioner of internal revenue re- 
fused to allow a deduction of $544,964, 
the amount of interest accrued and cred- 
ited to policyholders on dividends to 
accumulate but not actually withdrawn 
by them. Instead, the commissioner al- 
lowed a deduction of $248,405, the 
amount of such interest actually with- 
drawn or surrendered by policyholders 
during the year. The court of claims 
upheld the commissioner. 

The case involves a new question 
arising under the revenue acts which 
has never been decided by any other 
court. 


Three new divisions have been created 
at the head office of the Western & 
Southern Life, the following appoint- 
ments being made as superintendents of 
agencies: Division “F,” . O. Payton; 
“G,” Lauren Schram; “H,” J. B. Miller. 




















THE men who direct the destinies of an 
institution are as important an indica- 
tion of its strength as 
are the figures of its 
financial statement. 








F. A. CHAMBERLAIN 


Chairman of the execu- 
tive committee, First 
National Bank of Min- 
neapolis. An NwNL Di- 
rector and member of 
its executive and finance 
committees since 1905. 





E. W. DECKER 


President of the North- 
west Bancorporation 
and of the Northwestern 
National Bank of Min- 
neapolis. An NwNL 
Director and member of 
its executive and finance 


committees since 1905. Cc. T. JAFFRAY 


President of the “Seo Line” 
Railway and Chairman of 
the Board of the First Bank 
Steck Corporation. An 
NwNL Director and member 
of its executive and finance 
committees since 1905. 












THEODORE WOLD 


Vice President, North- 
western National Bank 
and formerly Governor 
Federal Reserve Bank, 
Ninth District. An 
NwNL Director and 
member of its execu- 
tive and finance com- 
mittees since 1926. 






E. L. CARPENTER 


President of Shevlin, 
Carpenter & Clarke Co., 
nationally known whole- 
sale lumber dealers. 
Also President, National 
Association of Lamber 
Manufacturers. An 
A Director since 


A. F. PILLSBURY 


Treasurer, Pillsbury Flour 
Mills Company, known all 
ever the world. A Director 
of NwNL since 1924. 







THOMAS F. 
WALLACE 


President, Farmers & 
Mechanics Savings 
Bank, the largest sav- 
ings bank between 
ee and a an 
rancisco. An NwNL 
oe yg gf - F. T. HEFFELFINGER 
of its executive and President, F. H. Peavey 
finance ittees Company, largest grain 
since 1924. firm in the world. A 
Director of NwNL since 
July, 1928. 









0. J. ARNOLD 
President, Northwestern Na- 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


Minne 
STRONG ss snes. 


tional Life. A Director and 
member of its executive and 
cnanee committees since 
1925. 
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would dismiss the bill at once. 








John A. Massen President 


Almost All the Old Officials of the 
Northern States Life Are Now 
Eliminated 





Alderman John A. Massen of Chi- 
cago, who* is receiver of the Security 
Life of that ‘city, has been elected presi- 
dent of the Northern States Life of 
Hammond, Ind., to succeed Bertram 
Day, resigned. Vice-President C. E. 
Johnson has also resigned. Dr. O. C. 
Neir, medical director, has resigned but 
will be retained on a part time basis. 
Of the old crowd only J. W. Seids, vice- 
president, and H. S. Tressel, director, 
hold over. Mr. Day and Mr. Johnson 
both retired from the company entirely. 
Mr. Massen said that he would institute 
a policy of economy and efficiency. 
Harvey Arnold, head of the Gary Trust 
& Savings Bank, which suspended, is a 
— that bank having opened this 
week. 





Sun Life’s Nine Mnths 


The Sun Life of Canada’s income for 
the first nine months was “several mil- 
lion dollars in excess of its total expendi- 
tures, including payments to policyhold- 
ers, beneficiaries, and all expenses of 
management,” Vice- president and Gen- 
eral Manager A. B. Wood writes in a 
letter to policyholders. Mr. Wood 
states that in the same period “the com- 
pany disbursed $83,000,000 in death 
claims, matured endowments, dividends 
and other payments to policyholders 
and beneficiaries.” Within the last few 
days the company has subscribed for 
$3,500,000 of the new Dominion of Can- 
ada loan. 








. Rader’s attorneys then asked for time 
Celebrating Its 27th Year to prepare a brief on the jurisdictional New methods of presenting and s¢lj. 
question and the court held the dis- ing life ss “1 to meet de. 
. F ~ ¢ | Pression conditions, are being ‘presente; 
Indianapolis Life Has Shown Steady missal order in abeyance until this brie Ragen onetinan of the Union Central Ln 


: Operati . is filed and the company is given an 
Advance in Its ene During opportunity to file ~o* pect if it} by several “flying squadrons” from 
the Depression appears necessary. It was indicated the home office which will visit the ma. 
that a decision would be _ rendered oo — se oe cm. 
The Indianapolis Life is celebrating | within ten days or two weeks. a4 cue cant ocllinn tite aeniociae 
its 27th anniversary this month. Presi- . ws > : 
dent F. P. Manly gives the financial Philadelphia Life’s Capital months of study and research, and form. 


t { N 1 f ing the basis of the company’s general 
914,000018. wain nS es ap At a_ stockholders’ meeting of the] plan of “merchandised selling” built 


265, death claims $336,344 or 43 percent | Philadelphia Life this week it was voted | capitalize to the greatest possible degree 
of the expected, dividends to policyhold- | to increase the capital to the authorized | on its national magazine and radio a¢. 
ers $354,156, total dividends since or- amount, $1,000,000. The present paid-in vertising now appearing. : 

ganization $3,482,444, death claims since capital is $700,000, the par value being} Essentially the “merchandised selling 
its organization $3, 448,786. President | $10. The new issue of 30,000 shares | idea adapts to life insurance the accepted 














Manly in his message to policyholders will be sold at $12.50 a share. fundamental of merchandising which has 
says that the company has been making — proved successful in virtually all other 
investments in choice real estate mort- Old Line’s Assets Increase et ny the product in pe 
ages for permanent investment and in- , rr 7 age. It puts the newcomer in life in- 
aie i i MILWAUKEE, Nov. 17.—Assets of | surance almost immediately on a sel 
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it taouee ie ae oe the Old Line Life one Faye! a] sustaining basis and provides exper. 

has on hand larger cash resources than | 94@ter of a million do lars the first _ ienced salesmen an entering wedge ané 

ever before. The call for policy loans y vere phn i — = a new interesting story. 

has been greater than usual but the cash poo onan ee in the surplus. was Responsible for Increase 

resources have increased steadily during 1 oot. Shee wamnier auastest 

the year, he said. It has not been neces- fivid ~ ey 1 a bh J ; President W. Howard Cox credits the 
dividend of 3% percent, payable Jan. plan in a large part for increased busi 


sary for the Indianapolis Life to dispose k “3 
of any securities for ready cash or bor- | °° stock of record Dec. 18, was de ness reported in the last few months. 





row money. It _ now over $100,000,- clared. - Howei squadron, composed of te endell 
000 insurance in force. . : anselman, assistant superinten ent ol 
seas take tee, £ Wi agencies; H. N. Hamilton, director of 

+. Ts — The Security Life rust 0 in- | conservation; H. D. Trueblood, editor oi 

Suit Likely to Be Dismised ston-Salem, N. C., now is in its new] the Union Central’s “Agency Bulletin’ 


Unless the attorneys for Frank §S.| location on West Fourth Street in that} and Howard Henderson, manager Cin- 
Rader of Kansas City, Mo., are able to| city. The company outgrew its old | cinnati office of the J. Walter Thompson 
make an unusual showing in a brief,| quarters and bought a beautiful building | Company, which handles the company’s 
the receivership suit which he filed| which is ideally suited for the home| advertising, held its first meeting in 
against the Bank Savings Life of To- office use. The home office agency re-/ Pittsburgh, Pa. On the itinerary were 
peka will be dismissed. Rader holds a] mains at its old location on Spruce| Washington, Baltimore, Philadelphia, 
policy for $2,500. street under the management of A. M.| Boston, Buffalo, Cleveland, Detroit and 

The company’s attorneys argued a| McGlamery. Grand Rapids. 
motion to dismiss the bill before Fed- The midwestern squadron, composed 
eral Judge J. C. Pollock at Wichita two| ..The Clinton, Ind. office of the Weat-/.4f Richard Rust, secretary; A. 


- South Life has been consoli- “ 
days after the suit was filed. Judge’ Gated with the Terre Haute office. Koeppe, assistant actuary and J. W 
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NATIONAL a band of gold 

L 7 = pay D THE loyalty and length of service of Shield Men is well 
known among the insurance fraternity. Approximately 
one-third wear Service Pins which signify their period of suc- 

jaX@e pay cessful work with the National Life & Accident. 
| N SU R pays C E More than 400 have represented the Shield Company over 15 

C re M D nN NT 4 years. 600 more have served from 5 to 14 years. 


INCORPORATED A recent recipient of a 5 year pin said, "My pin has a band 
SHIELDS of silver with five pearls, but some day it will turn to a band of 





Trade Mark Reg. U. S. Pat. Of. & Accident. Another reason why it pays to be a Shield Man. 





‘Some day it will turn to 


gold with ten pearls." 


Such is the feeling of Service Pin wearers of the National Life 


The NATIONAL LIFE and ACCIDENT INSURANCE CO., Inc. 


Nashville, Tennessee 








































































OS a re tac 





















aber 18, 193 
—— 
ee 
ing Is 

| Central 


——$——— | 


ing and se¢lj. 
to meet de. 
ng Presented 


ised Selling” 
the accepted 
g which has 
ly all other 
t in a pack- 
* in life in- 
on a self- 
ides _exper- 
wedge and 


credits the 
eased busi- 
months, 

of Wendell 
itendent of 
director of 
d, editor of 
y Bulletin” 
nager Cin- 
Thompson 
company’s 
neeting in 
erary were 
hiladelphia, 
Yetroit and 


composed 
: . D 
nd J. W 


- 























— 








f 


November 18, 1932 


LIFE INSURANCE EDITION 











Rivers, district supervisor, held its first 
meeting in Rockford, Ill. The party 
also visited Davenport, Des Moines, 
Sioux City, Omaha, Lincoln, Kansas 
City and Wichita om 

Vice-President G. L. Williams, J. R. 
L. Carrington, assistant actuary and 
Paul Hommeyer, district supervisor, 
made up the southern squadron which 
began its meetings in Louisville and fin- 
ished in St. Louis Nov. 11 after holding 
meetings in Atlanta, Birmingham, New 
Orleans, Memphis, Little Rock and 
Oklahoma City. 

The fourth squadron, headed by 
Jerome Clark, vice-president, started at 
Dallas and is to finish at Chicago 
Nov. 23. The itinerary covers the 
longest route including San Antonio, 
Los Angeles, San Francisco, Portland, 
Seattle and Minneapolis. Accompanying 
Mr. Clark was Dr. William Muhlberg, 
vice-president and medical director. 


Vote on Capital Increase 


A meeting of stockholders of the 
American Union Life of Tulsa, Okla., 
has been called to vote on a proposed 
increase in capital from $50,000 to $300,- 


J. S. Berryman is president of the 
American Union Life, William McCal- 
lum, executive vice-president and gen- 
eral manager, and Wallace Bowline sec- 
retary. 


Columbus Mutual’s Increase 

New business of the Columbus Mu- 
tual Life in October was 17 percent in 
excess of that in 1931. The company 











is increasing its business especially in 
Texas. E. F. White of Fort Worth led 
the production list for October. 


Penn Mutual Agencies Meet 


Pauli Huttinger, manager of training 
of the Penn Mutual Life, spoke on 
“Present Day Prospecting” at a tri- 
state meeting of Penn Mutual agencies 
in Jackson, Mich., Nov. 12. 

John Gomph, Toledo general agent, 
and L. L. Newman, Fort Wayne gen- 
eral agent, were hosts to the meeting, 
which included the personne! of the Gil- 
lette agency in Detroit, the Gomph 
agency in Toledo, the Newman agency 
in Fort Wayne, and the Buckner agency 
in Grand Rapids. 


Yates Holds Open House 


John W. Yates, general agent Massa- 
chusetts Mutual Life in Detroit and sec- 
retary of the National Association of 
Life Underwriters, entertained 500 pol- 
icyholders and friends at an open house 
in the agency’s new quarters in the 
First National Bank building Nov. 15. 


Doolin Detroit Speaker 

L. J. Doolin of the Life Insurance 
Sales Research Bureau addressed the 
personnel of all of the Michigan general 
agencies of the Detroit Life at the home 
office in Detroit on “Why Build an 
Agency?” Mr. Doolin pointed out that 
agency building is not a haphazard mat- 
ter but a definite plan must be prepared 
and followed out. Larger production 
lies not in better conditions but in better 
methods. 








C.C. Thompson Names Committees 








L. O. Schriver of Peoria, Ill., general 
agent of the Aetna Life and third vice- 
president of the National Association of 
Life Underwriters, has been appointed 
chairman of the program committee for 
the annual convention to be held next 
fall in Chicago. A. E. Patterson, man- 
ager Penn Mutual, is the local program 
vice-chairman. 

O. Sam Cummings, Texas manager 
for the Kansas City Life, is retained as 
chairman of the organization structure 
committee, while George E. Lackey, 
general agent for the Massachusetts 
Mutual in Oklahoma City, is chairman 
of the drafting committee. These two 
committees are in charge of the project 
to revise the structure of the National 
association, and the plan will be de- 
bated at the Chicago meeting of the 
association. 


New Membership Plan 


A new plan is being followed so far 
as membership is concerned. President 
C. C. Thompson of the National asso- 
ciation is particularly interested in this 
work, as he was chairman of the mem- 
bership committee last year. Mr. 
Thompson has appointed three of the 
vice-presidents of the National associ- 
ation as officers in charge of member- 
ship divisions. Arthur S. Holman, man- 
ager for the Travelers at San Francisco, 
is in charge of the western division. He 
is second vice-president of the National 
association. C. Vivian Anderson of the 
Provident Mutual in Cincinnati, who is 
vice-president of the National associa- 
tion, is in charge of the central divi- 
sion, while T. M. Riehle, Equitable Life 
of New York in New York City, who 
is first vice-president of the National 
association, is in charge of the eastern 
division. These division chairmen will 
appoint state membership chairmen. 

In addition to Mr. Schriver and Mr. 
Patterson, the other members of the 
Program committee are Chester O. 
Fischer, Massachusetts Mutual, St. 
Louis; T. M. Riehle and Gifford T. 
Vermillion, Mutual Life of New York, 
Milwaukee, 

The chairman 
committee is 
Penn Mutual, 


of the educational 
Ralph G. Engelsman, 
New York City. George 


Kederich of the New York Life in 





Brooklyn is chairman of the committee 
on by-laws. Henry J. Powell, Equita- 
ble Life of New York at Louisville, 
continues as chairman of the commit- 
tee on law and legislation, and C. Viv- 
ian Anderson is vice-chairman. 

Leon Gilbert Simon of the Equitable 
Life of New York in New York City, is 
chairman of the committee on publica- 


tions; Robert L. Jones, State Mutual, 
New York, budget and finance; 8S. T. 
Whatley, Aetna, Chicago, international 


council; Victor M. Stamm, Northwestern 
Mutual, Milwaukee, resolutions; F. 

Ganse, John Hancock, Boston, coopera- 
tion with trust officers; A. Rushton 
Allen, Union Central, Philadelphia, re- 
lations with lawyers; J. K. Voshell, Met- 


ropolitan, Baltimore, cooperation with 
Chamber of Commerce of the United 
States; Franklin W. Ganse, national 


councilor to Chamber of Commerce of 
the United States; A. O. Eliason, Minne- 
sota Mutual, St. Paul, senior council, 
and Glenn S. Kies, Ohio National, Lans- 
ing, Mich., committee on Michigan edu- 
cational plan. 

In addition to Mr. Myrick, the other 
members of the conservation committee, 
which has an important place in the 
business this year, are Charles Axelson, 
Northwestern Mutual, Chicago; Paul F. 
Clark, John Hancock, Boston; Robert B. 
Coolidge, Aetna, Cleveland; C, C. Day, 
Pacific Mutual, Oklahoma City; W. M. 
Duff, Equitable Life of New York, Pitts- 
burgh; Charles G. Engelsman, W. Rankin 


Furey, Berkshire, Pittsburgh; E. B. 
Hamlin, National of Vermont, Cleve- 
land; John R. Hastie, Mutual of New 


York, Chicago; Arthur S. Holman, George 
Kederich, John C. McNamara, Jr., Guar- 
dian Life, New York; S. L. Morton, Con- 
necticut Mutual, St, Louis, and F. B. 
Summers, New York Life, Omaha, 

* * * 

In addition to Mr. Cummings and 
George E. Lackey, who is vice-chairman 
of the organization structure committee, 
the other members are C. Vivian Ander- 
son, George W. Ayars, Los Angeles; 
Paul F, Clark, John Hancock, Boston; 
John W. Clegg, Penn Mutual, Philadel- 
phia; Chester O. Fischer, A. C. Larson, 
Central Life, Madison, Wis.; Julian 5S. 
Myrick, C. W. Scovel, Northwestern Mu- 
tual, Pittsburgh; E. H. Shaeffer, Fidelity 
Mutual, Harrisburg; Leon Gilbert Simon, 
Joel T. Traylor, Midland Mutual, Indian- 
apolis; J. K. Voshell and S. T. Whatley. 

On the drafting committee in addition 
to Mr. Lackey, who is chairman, and Mr. 
Cummings, who is vice-chairman, are C. 
Vivian Anderson, Earl H. Shaeffer and 
8, T. Whatley. 











LENGTHENED SHADOW 


@ Achievement has been aptly called the 
lengthened shadow of a man. Whatever 
form it may take, nal achievement is 
measured by the individual's ability to use 
the means at his disposal. 


@/n this respect men who represent the 
Great Southern are indeed fortunate. They 
are well fortified by company support, co- 
operation and character. Their contract, 
made direct with the home office provides 
liberal first year and exceptionally large re- 
newal commissions. This gives greater op- 
portunities for financial achievement, better 
chances of lengthening the shadow. 


@ The company's "stock-in-trade” includes 
a type of policy to meet every present day 
demand. It's help to representatives, effec- 
tive and generous, emanates directly from 
the home office, thus maintaining a closer 
bond between men in the field and those in 
the home office who are anxious for your 
success. 


@ Under the Great Southern plan hundreds 
of men have attained undreamed of success. 
The some opportunity awaits you. Write 
the home office for full details. 
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Country on Upward Swing 


NOTWITHSTANDING that the Demotrats 
have won the election and the predictions 
of the so-called conservative elements were 


that the country would receive a setback 
in case of Democratic victory, THE Na- 
TIONAL UNDERWRITER believes ‘that the 


country will now be definitely on an up- 
ward swing, that business conditions will 
rapidly improve and that our political, 
social and international problems will be 
solved in so far as they are capable of 
solution by governmental means. 

This statement may seem strange com- 
ing from one who is a Republican, who 
voted the Republican ticket and expects to 
continue to be a Republican. There are 


times, however, when a change of front 


is needed and when emphasis should be 
taken off some things and placed on others. 
The Republican party and the administra- 
tion were not responsible for the stock 
market debacle and the system of stock 
market inflation and bond selling which 
drained: the country of its resources, dis- 
turbed the agencies of distribution and in- 
stilled the hope in everyone’s breast that 
he’ might become rich over night without 
creative effort on his own part. 

A new deal in politics will be the signal 
for a readjustment in mary vital matters 
where maladjustment had added to the 
general confusion. It’s a case of, in the 
words of the title of Vasu Younc’s new 
book, “Let’s Start Over Again.” 


Many Changes Are Anticipated 


MAny will be the changes in the vari- 
ous state capitals after the first of the 
year because so many new faces will be 
A political upheaval in the coun- 


seen. 
try naturally brings about important 
shifts. The victorious party naturally 


desires to reap its reward and being re- 
sponsible for the administration it seeks 
to have people of its own political per- 
suasion in responsible posts. 
Unfortunately the state insurance de- 
partments will be vitally affected. Some 
of the most prominent and successful 


insurance commissioners will be re- 
placed by men, new to insurance and 
new to insurance supervision, This 


seems very unfortunate especially at a 
time when legislatures will be so active 
and when in the legislatures themselves 
will be so many new law makers. While 
politics must be played and govern- 
mental business cannot be conducted 
with the same efficiency and indepen- 
dence as a private enterprise, yet it 
would seem that in a more or less tech- 
nical department like insurance the gov- 
ernor would be justified in retaining in 


office a man of opposite political faith if 
he were convinced that this official would 
play fair to the party in power and would 
give undoubtedly more satisfactory serv- 
ice than any new man that he might ap- 
point. 

Commissioner Brown of Massachu- 
setts and Commissioner DuNnHAM of 
Connecticut both hold office in spite of 
change in the governing administration. 
They have given just as good an acco:1t 
of themselves as when a governor sat in 
the chair as head of their own political 
party in the state. Men of this type 
have kept politics out of the department. 
There are commissioners sitting in office 
today whose constructive work and ex- 
perience have been of great value to the 
people of their states. It is a misfortune 
to have them depart. 


Littte do ye know your own blessed- 
ness; for to travel hopefully is a better 
thing than to arrive, and the true suc- 
cess is to labor.—Robert Louis Steven- 
son. 
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An insurance executive who is also a 
minister is J. E. Acuff, vice-president of 
the Life & Casualty of Nashville, Tenn. 
On a recent business trip to Jackson, 
Miss., he found the regular preacher of 
the West Capitol Church of Christ ab- 
sent, so he preached a sermon on 
“Stewardship.” 


J. E. Sebastian of North Platte, Neb., 
manager of the Minnesota Mutual, has 
used effectively a pamphlet that he has 
gotten out, entitled “Beware of the Life 
Insurance Twister.” This article has 
appeared in substance in many papers, 
being signed by the Western Nebraska 
Life Underwriters Association. Mr. 
Sebastian got this out as an educational 
leaflet to tell people the truth regarding 
insurance. 


Elliott Hardon, 64, treasurer of the 
Kentucky Home Life, died last week 
from a heart attack while in bed at his 
home in Louisville. 

. Martin, general counsel of the 
Illinois "Bankers Life of Monmouth, IIL, 
and until recently attorney for the Illi- 
nois Life, is president of the new Trust 
Company of Chicago that has just been 
established. Mr. Martin has been a 
practicing attorney for 25 years. 


Floyd E. Williamson was reelected 
state auditor of Indiana at the election 
last week. At the time of his selection 
for that post at the previous election, 
he was state manager of the Provident 
Life & Accident. 

A. Leroy Portteus, treasurer of the 
Indianapolis Life, was elected to the 
state senate on the Democratic ticket. 
He has been with the Indianapolis Life 
since its inception and always has taken 
an active interest in civic affairs. 


Vice-President K. A. Luther of the 
Aetna Life is making a series of agency 
visits which will keep him in the field 
for four weeks, addressing special 
agency meetings in Chicago, Denver, 
San Francisco and Los Angeles. He re- 
turns to Hartford Dec. 8. 

Darby A. Day, who was formerly 
manager of the Mutual Life of New 
York and later the Union Central Life 
in Chicago, but who was involved in the 
promotion collapse of the Chicago Fi- 
delity & Casualty, has returned to Chi- 
cago and expects to get back into the 
life insurance business in some capacity. 
He will make a trip east in the hope of 
securing a connection. Mr. Day was 
one of the great life insurance organiz- 
ers in Chicago but unfortunately be- 
came involved in promotional enter- 
prises that brought about his business 
downfall. 


J. B. Marmon, former manager of the 
Mutual Life of New York at Memphis, 
suffered a paralytic stroke at the end of 
September. He is now able to walk but 
he is still confined to his home. He is 
retired and lives at Memphis. 


Judge Rufus M. Potts of Chicago, 
well known insurance attorney and for- 
merly Illinois insurance superintendent, 
is celebrating this week the 40th anni- 
versary of his being admitted to the 
bar. Judge Potts as a young man 
started his legal career at Taylorville, 
Ill., and then migrated to Springfield. 
He has been a participant in some of 
the important insurance cases and nego- 
tiations. Yet to give him a practical 
side of the business, he is president of 
the Central States Motorists Insurance 
Company of Chicago. 


J. G. Brown, former Vermont com- 
missioner and former president of the 
National Convention of insurance com- 
missioners, died at his home in Mont- 
pelier Nov. 15 at the age of 66 after a 
long illness|s He was commissioner 

















BROWN 


J. G. 
from 1917 to 1922. After serving five 
years he resigned to become secretary 
of the Green Mountain Fire. Mr. Brown 
was also head of the Brown Insurance 
Agency. He was alderman in Mont- 
pelier in 1899 and mayor in 1900 and 
1901 and later served for a time as 
postmaster. 

Norton Ives, general agent of the 
State Mutual Life of Massachusetts in 
Detroit, celebrated his 10th anniversary 
as general agent by inviting his 17 as- 
sociates to luncheon on Armistice Day. 
They presented him with an attractive 
desk clock. 

The Junior Officers Association of the 
Northwestern Mutual Life at a dinner 
in honor of M. J. Cleary, newly elected 
president, initiated a class of new junior 
officers and put senior officers on the 
“gridiron” as part of the evening’s en- 
tertainment. In prose, poetry and song, 
junior officers humorously told how 
they would run the company if they 
were president. William Behling, cash- 
ier, did the prose, Dr. William Thorn- 
dike of the medical department recited 
the poetry, and Joseph Gallagher of the 
agency department sang the _ song. 
Henry F. Tyrrell, legislative counsel, 
was toastmaster. President Cleary made 
an address in which he touched on the 
duties and responsibilities of junior off- 
cers. 

The assistant managers, agents and 
clerks of the Cincinnati office of the 
Metropolitan Life gave a banquet last 
week to A. F. Sommer, the manager, 
who completed 25 years in that office. 
B. J. Sims was toastmaster. About 100 
were present. 


A. G. Schmedeman, Jr., agency secre- 
tary for the National Guardian Life, 1s 
the son of A. G. Schmedeman, gover- 
nor-elect of Wisconsin, and the first 
Democratic governor elected in more 
than 37 years. 


A memorial panel. to John J. Lentz, 
founder of the American Insurance 
Union, which has been placed in the 
A. I. U. Citadel in Columbus, O., was 
dedicated Tuesday. Among those_tak- 
ing part in the ceremony were O. C. 
Weatherby, who was secretary to Mr. 
Lentz; Dr. G. W. Hoglan, Dr. Eliza- 
beth Trumbull, Judge C. S. Younger 
and A. F. Coyle. 


Jesse E. Downs, Charleston, Mo. 
Central States Life agent, has completed 
21 years of service, having the longest 
service record of any Central States 
agent. In the early days of his career 
he rode horseback through the swamps 
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Opportunity for managers in 
Akron, Ohio 
Canton, Ohio 
Youngstown, Ohio 


os qualified men there is a liberal and profit- 
able manager’s contract. The rhen chosen will 
work under the direct supervision and assistance 
of the Home Office. They will be given every pos- 
sible help to insure their success with this strong 
30 year old company. 


This company writes all complete and modern 
forms of life insurance at a low net cost. Policies 
include participating, non-participating, disability 
and double indemnity. 


If you are interested in a manager’s contract that 
offers a real opportunity write 


S. M. Cross, President 


Columbia Life Insurance Co. 
Cincinnati, Ohio 
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Prvesczans and Mothers know full 
well that the ‘Second Summer’’ is 
the crucial period in an infant's 
development. 


Conscientious life underwriters know 
equally well that the second year is 
the “‘Second Summer," the tate 
period in the history of the average 
policy. 

If the agent and his company wish to 
cling to as many policyholders as 
possible through the first ewo pre- 
carious years, the best way to assure 
results is by Adequate Compensation 
for the winning of the first renewal 
premium. In other words, when the 
company makes Renewal Pay Well— 
as it logically should—there is 
greater satisfaction and service to 
client, agent and company. 


AMERICAN CENTRAL Lire 


INSURANCE COMPANY 
INDIANAPOLIS, IND. 
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Preferred Policies at 
Preferred Rates for 
Preferred Risks 


have been featured by this 
company since its organ- 
ization in 1907. 


Agency openings are 
available in Illinois, In- 
diana, Michigan and 
Missouri. 


BANKERS MUTUAL 
LIFE COMPANY 


FREEPORT, ILLINOIS 


Insurance in force 


Over $1,800,000.00 paid 
over $34,000,000.00 


in claims since organization 











The Road Ahead 


The success ahead of a life insurance 
salesman depends upon five definite 
things— 

1. Himself 
2. His field 
3. His policy contracts 
4. His contract 
5. His company 


All of these are equally important. If all are 
good, success can be predetermined. 


To the man who possesses the right quali- 
fications, we will supply the other requisites of 
the right field, the right policies, the right con- 
tract, with the right Company. 


@For information address: 
A. R. Perkins, Agency Manager 


JEFFERSON STANDARD 
LIFE INSURANCE COMPANY 


JULIAN PRICE, President 


Greensboro, North Carolina 
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and mud of southeastern Missouri. It 
took him 30 days to land his first appli- 
cation for $1,000 but some years later 
when the company’s millionaires club 
was organized he was one of the charter 
members. He is also a charter member 
of the Perseverence Club with five years 
of consecutive weekly production. 


Joseph H. Harrison, 78, Denver, who 
was general agent of the Penn Mutual 
for 50 years, died last Saturday of a 
heart attack. He was a former state 
senator, and was postmaster of Denver 
under the Taft administration. 

Patrick H. O’Brien, general counsel 
for the Detroit Life, was elected attor- 
ney-general of Michigan in last week’s 
Democratic landslide in that state. 


In reporting the meeting of the Amer- 
ican Institute of Actuaries, credit was 
not given to a written discussion pre- 
pared by A, T. Lehman, actuary of the 
Detroit Life, which was read by As- 
sistant Actuary W. N. Bagley of the 
Travelers. In the story printed Mr. 
Bagley was given credit for the discus- 
sion, which should have gone to Mr. 
Lehman. 


I. N. Goodrich, superintendent of the 
National Life & Accident at Houston, 





Tex., was injured fatally in an automo- 
bile accident near Richmond and died in 
a Houston hospital. 

Governor Moore of New Jersey ap- 
pointed William B. Snowden of Jersey 
City, manager of the Newark and New 
York offices of the Pacific Mutual Life, 
to the board of managers of the New 
Jersey state prison. 

Max Harmelin, head of the agency 
in Newark for the Columbian National 
Life, which bears his name, has been 
elected president of the Hebrew Or- 
phans’ Sheltering Institution of Newark. 
~ was formerly executive vice-presi- 

ent. 


Clinton R. Frede, manager of the De- 
troit branch of the Massachusetts Ac- 
cident since its establishment last 
spring, died Nov. 11 from heart trouble 
after an illness of ten days. Mr. Frede 
had been associated with the John W. 
Yates general agency of the Massa- 
chusetts Mutual Life in Detroit for 
some years and retained this connection 
while serving the Massachusetts Acci- 
dent. He was secretary of the Yates 
agency at the time of his death. 


The Great Northern Life has been li- 
censed in Kentucky. 
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LIFE AGENCY CHANGES 





Sanborn New General Agent 


Big Boston Producer Appointed There 
by Connecticut Mutual to Head 
Second Office 


Paul C. Sanborn, formerly of the 
Clark & Sanborn general agency of the 
State Mutual in Boston, has been ap- 
pointed general agent of the Connecti- 
cut Mutual in that city, giving it two 
general agencies in Boston. Mr. San- 
born was associated with J. B. Clark 
for seven years. V. W. Kenney, presi- 
dent of the Boston Association of Life 
Underwriters, is the other general agent 
of the Connecticut Mutual. Mr. San- 
born joined the Paul F. Clark agency 
of the John Hancock Mutual in 1921. 
His first active year in the business he 
wrote $600,000 on 74 lives. The next 
year he wrote $700,000. In 1924 his 
production was $1,250,000 for the John 
Hancock alone. In April, 1925, he 
joined the Williams & Clark agency of 
the State Mutual and later in that year 
became general agent and partner with 








zation. 





1. Financial stability second to none. 


2. Management same since organi- 


3. Complete service in all branches of 
life insurance at guaranteed rates. 


AN ANNOUNCEMENT 


of interest to the Life Insurance Fraternity 


In line with its program of aggressive agency expansion, the 
Continental Assurance Company announces that it will make a 
limited number of general agency appointments. 


Facts Worthy of Consideration: 


operation. 


Write For Complete Information, Stating Your Qualifications 


CONTINENTAL 


Casualty . 
Company 


910 So. MICHIGAN AVE., CHICAGO, ILL. 


Company 


Helpful sales and advertising co- 


Complete training in management 
and selling. 


The Company’s record is your as- 
surance of its future. 


Assurance 
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J. B. Clark. This agency became knoy, 
through its modern individualistic saje, 
plans and novel forms of presentation 
It had a high caliber of men in its per 
sonnel. 

When the new office was opened th, 
company was represented by Vice-Pre; 
idents P. M. Fraser and H. M. Holde; 
ness, Superintendent of Agencies V, p 
Coffin and Secretary H. N. Chandle; 
The offices are located at 49 Federa) 
street. 


C. A. Sanford 


The American National of Galvesty 
has appointed C. A. Sanford as gener, 
agent of the ordinary department x 
Lubbock, Tex. He was formerly vice 
president of the Commercial Nationa 
Bank of Sherman, Tex., and later be 
came president of the Interstate Cottop 
Oil Refining Company, being engaged 
in that work for 18 years. 


Grover C. Roth 


Grover C. Roth, connected with th 
executive offices of the Maccabees i; 
Detroit for several years, has been ap 
pointed state manager for Kansas and 
has taken up his new work there 


Don H. Parker 


Don H. Parker, formerly general 
agent for the Abraham Lincoln Life in 
Michigan, has been transferred to the 
Hildebrand Agency in Kansas City as 
permanent agency supervisor. Mr. Par 
ker has been in the business 11 years 
He was formerly assistant manager for 
the Travelers at Grand Rapids. 


M. P. Carleton 


The Life of Virginia has appointed 
Monroe P. Carleton Detroit branch 
manager. He has been a highly suc 
cessful producer with two prominent 
Detroit agencies. 


J. E. Pollak, Robert Flattery 


The Pollak-Flattery general agenc) 
of the Detroit Life in Detroit has been 
dissolved and J. E. Pollak and Robert 
Flattery have organized separate gen 
eral agencies, both housed in the hom 
office building. Both were formerly 
with the Morris Fishman genera 
agency, which was discontinued last 
spring. 


E. H. Wiet 


E. H. Wiet has resigned as vice-pres! 
dent of the Central State Bank, Tulsa 
Okla., to become general agent of the 
Bankers Life with offices in the Mayo 
building there. 


J. M. Raines 


John M. Raines, for several years 4 
field assistant in the Little Rock, Ark. 
branch office of the Travelers, has been 
promoted to assistant manager there 
He joined the Travelers in 1927 and was 
in Philadelphia for a time, but returned 
to Little Rock last March. 


Jack Wilson 


Jack Wilson has been made assistant 
manager for the Connecticut General 
Life in Kansas City, Mo., under W. L 
Bell, general agent. He has been with 
the company there some time. 


W. C. Johnson 


The Farmers & Bankers Life 2 
Wichita, Kan. has appointed W. C 
Johnson general agent for norther? 
Arkansas with headquarters at Harrison 
He is a native of Arkansas, educated 
the public schools there and at Valp@ 
raiso University in Indiana. 


W. C. Peck 


The Franklin Life has appointed W 
C. Peck as supervisor for Michiga" 
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\innesota, Wisconsin and the Chicago 
district in Illinois. Mr. Peck started as 
an agent for the Missouri State in Chi- 
cago, became general agent and later 
manager of that company in Baltimore. 
He resigned that position to take up 
organization work for the Bankers Re- 
serve of Omaha. 





Life Agency Notes 








The Detroit Life has appointed H. C, 
Brink general agent in Grand Rapids 
and surrounding territory. 

Roy Godsey of Jefferson City, Mo., has 
been appointed manager of the life in- 





surance department of the J. W. Hobbs 
Agency, which represents the Continen- 
tal Life of St. Louis. 

George Croszy has been appointed gen- 
eral agent for the Continental Life of 
St. Louis, at Alexandria, La. 

J. Leslie Witt, brother of Lieutenant 
Governor Witt, has been appointed dis- 
trict manager of the Great American 
Life of San Antonio in Austin, Tex., with 
offices in the Stephen F. Austin hotel 
building. 

PrP. L. Field, for nine years associated 
with the T. H. Cummings agency of the 
Northwestern National Life in Michigan, 
has been appointed field instructor. His 
new duties will be to train agents in 


the field. He has been district manager 
for the company at Saginaw. Before 
that he was supervisor for the Cum- 


mings agency at Detroit. 
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AMONG COMPANY MEN 








Changes in Official List 


Royal Union Life Announces Shifts 
Following Return of A. C. Tucker, 
Chairman of Board 





Following the return of A. C. Tucker, 
chairman of the board of the Royal 
Union Life of Des Moines, to active 
participation in the company’s affairs, 
there have been some changes in the 
official personnel. 

J. J. Shambaugh is president. W. R. 
C. Kendrick, former first vice-president, 
is made second vice-president and ex- 
ecutive home office counsel. He was 
formerly Iowa insurance superintendent. 
W. D. Haller, secretary and actuary, be- 
comes first vice-president and actuary. 

The office of vice-president and field 
manager was discontinued. B. M 
Kirke, who has held that position, was 
chosen secretary. He will continue, 





however, in charge of agencies as here- 
tofore. Attorney C. M. Howell of Kan- 
sas City was elected a member of the 
board. J. A. Donohoe of O'Neill, Neb., 
who has been a director for a number 
of years, was chosen a member of the 
executive committee. 





North American Life Treasurer Retires 


C. V. Strathy has retired as treasurer 
of the North American Life of Toronto, 
but will retain his connection with the 
company and devote part of his timft to 
the investment department. 





Name Foley Vice-President 


W. R. Foley has been elected a vice- 
president of the Continental Life of Mis- 
souri. He will be connected with the 
financial department. He has been a 
business associate of President Ed 
Mays for many years and became an 
executive of the company last July. 








LIFE COMPANY 


CONVENTIONS 





Ohio National Agents Meet 


Leaders in Michigan Hold Sales Con- 
ference in Lansing—Home Office 
Men Attend 








Leading producers of the Ohio Na- 
tional Life in Michigan gathered in 
Lansing for a sales conference at which 
the new visualized selling plan adopted 
by the company was explained for the 
first time in that state. The 60 agents 
present received the innovation in sales 
methods with enthusiasm. The plan has 
been in use by the company in other 
states for about two months and has 
been effective. Under the plan the 
agent obtains attention of the prospect 
through picturing his insurance needs 
and their solution without mention of 
the company until the need has been 
driven home and the basis for the sale 
substantially laid. 

Among the speakers who addressed 
the several sessions were E. E. Kirk- 
patrick and Grant Westgate, superin- 
tendent and assistant superintendent of 
agencies, respectively. Noble E. Glass- 
brook, Lansing resident superintendent 
of agencies, and Glenn S. Kies, Lansing 
general agent, and Herman Henkel and 
Russell Moore, relatively new members 
of the Lansing agency staff, also ad- 
dressed the visiting agents. A feature 
of the conference was a football party 
on Saturday when the conferees wit- 
nessed the homecoming game between 
Michigan State college and South Da- 
kota university at East Lansing. 





Pan-American Life 
With their convention at the home 
office scarcely two months away, field 


men of the Pan-American Life are en- 
gaged in a series of contests in the last 





two months. Agencies of similar size 
and standing have been paired and a 
special inter-agency contest luncheon 
will be served at the convention. Con- 
testants who lose will eat “sowbelly, red 
beans and rice” at the losers’ luncheon. 
The convention will be in New Orleans 
Jan. 9-11, the first held in the home city 
in a number of years. 





October Sales Increased 


October, “Shepard Month,” was the 
greatest in the volume of paid business 
for the Lincoln National Life since last 
March and also was the best month in 
written business since May, 1932. It is 
also. significant that October, 1932, 
showed an increase in paid business 
over the 1931 figure for the same 
month. 


Western & Southern Rally 


The Western & Southern Life held 
an all-day conference in Cincinnati at 
which President Williams presided and 
addressed district managers from Ham- 
ilton, Springfield, Dayton, Chillicothe, 
Columbus, Lancaster, Middletown, 
Marion, Fostoria, Toledo, Portsmouth, 
Athens, O., Ashland, Ky., Parkersburg, 
Huntington, Charleston, Fairmont, 
W. Va. 





Pacific Mutual 1933 Convention 


It is anticipated that there will be 
over 500 in attendance at the agency 
convention of the Pacific Mutual Life 
to be held June 26-30, 1933, at the 
Stevens Hotel, Chicago. The first three 
days will be given over to the com- 
pany’s Big Tree Club, composed of per- 
sonal producers, and the last two days 
will be occupied by the meetings of the 
general agents’ association. 





Connecticut General 


Specialties 


Guaranteed cost contracts. 


Disability income and waiver of premium. 


Retirement plans with and without life 


and disability insurance. 
Single premium annuities. 


Salary savings insurance. 


Accident insurance — especially reim- 


bursement forms. 


Group and wholesale life, group accident 


and sickness insurance. 


Group retirement annuities. 


Connecticut General 
Life Insurance Company 


Hartford, Conn. 



















old New Orleans. 
find Creole food 





Distinctive Creole Cuisine 


Enjoy the world famous Creole 
food that is to be had only in 


Here at The Roosevelt you will 
from 
recipes handed down by famed 
chefs from generation to genera- 
tion; and service truly distinctive 
of New Orleans and the South. 
Seymour Weiss, Managing Director 
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SOMETHING NEW tar JS NEW 
IN LIFE INSURANCE 


A Dollar’s worth for every Dollar 

regardless of tind of policy sarees 
A $1,000.00 Endowment Policy, any age at issue, guarantees 
$1,961.54 plus Dividends in event policy becomes a claim the year 
it matures. 

Our Twenty Payment most remarkable policy of all—too much 
to write about in this advertisement. 

We have Ordinary with and without Cash accumulation. With- 
out cash value it furnishes Pure Protection Life insurance at non- 
participating rates but on a participating basis—it is estimated 
dividends will amount to 50% within a few years, based on actual 
experience past five years. 

Juvenile Policies—Ordinary, Twenty Payment and Endow- 
ment from birth, with all the fine features of our Adult Policies. 

Many other forms of Policies equally attractive. 

Operating in Illinois, Michigan, Indiana and Missouri 


NTERSTATE RESERVE 


LIFE INSURANCE 
COMPANY 
Mutual Legal Reserve Life Insurance 


Ten Bast Pearson Street : : : Chicago 














“Only $3 for all this?” 


You'll be surprised, too, when you see how 
much luxury and convenience you can en- 
joy at the Hotel Lexington for as little as 
$3 a day. 

And here’s another fact that’Ill make your 
expense account beam with gratitude— it 
costs only $1 a day more for two persons at 
the Lexington. A room which is $3 for one, 
for instance, is only $4 for two persons. 


_ HOTEL LEXINGTON 


In Grand Central Zone, Lexington Ave. at 48th Street 


NEW YORK CITY 


CHARLES E. ROCHESTER, General Manager 
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AS SEEN FROM NEW YORK 





BASIC SOUNDNESS EMPHASIZED 


Other types of insurance companies 
than life might well set as a goal the 
stability maintained by the life com- 
panies through the depression, made 
possible to a large extent by limitations 
placed on their investment practices, 
Superintendent Van Schaick of New 
York told the New York City Life 
Underwriters Association at the Novem- 
ber meeting. This soundness of invest- 
ment policy has enabled life companies 
to meet all just requests for loans dur- 
ing the depression, he said. “No policy- 
holder in legal reserve life insurance 
companies licensed to do business in 
the state of New York has suffered 
one dollar of loss either in loan value 
or otherwise,” Mr. Van Schaick said. 
“Ample liquidity to meet unusual de- 
mands without resort to unusual meas- 
ures is a characteristic of present day 
life insurance.” He defined the marked 
decline in applications for policy loans 
as an indication of improvement in gen- 
eral conditions. Also the borrowing by 
companies has been negligible, as has 
been sacrifice of securities to meet ob- 
ligations. Life insurance is built to 
stand the most severe and continuing 
strain, Mr. Van _ Schaick declared. 
Some thought might be directed at the 
question whether it would be desirable 
to make a wider application of the 
methods of life companies in other lines 
of insurance. He said there is an in- 
creased tendency to regard unearned 
premium reserves and loss reserves of 
companies other than life as trust funds 
and to restrict investment of a large 





By R. B. MITCHELL. 


percentage of them to types of secuyri- 
ties less subject to fluctuation. Shar) 
limitations on life companies’ invest. 
ments in common stocks indirectly haye 
made impossible the development of aj. 
filiates in the lie field, he said. This 
subject of affiliates is being studied }, 
the insurance superintendents, especially 
from the angle of the possibility of jm. 
proper use of these. Mr. Van Schaick 
finds a tendency of affiliates to obscure 
rather than to make plain a company’s 
condition. 
* * * 
O'BRIEN APPOINTMENT OFF 


M. E. O’Brien, whose appointment 
was announced several weeks ago in 
Tue NATIONAL UNDERWRITER, as eastern 
manager for the North American Life 
with headquarters in Newark, will not 
take this position after all. He will re- 
main with the Maccabees, with which 
he has been connected for some time in 
charge of production in a large eastern 
territory. 

* * * 


COTE JOINS KNIGHT AGENCY 


N. J. Cote, for the past four years 
connected with the brokerage depart- 
ment of the Massachusetts Accident, 
has been appointed a member of the 
brokerage staff of the C. B. Knight 
agency of the Union Central Life in 
New York City. Prior to joining the 
Massachusetts Accident, Mr. Cote was 
with Crum & Forster. He is widely ac- 
quainted among New York insurance 
brokers. 








As SEEN FROM CHICAGO 





TRAVELERS’ CHICAGO PLAN 


Manager Edward Dudley of the Trav- 
elers in Chicago and his associates will 
make an intensive drive to educate gen- 
eral insurance brokers on the practical 
selling of life insurance. The Travelers 
has a big branch office in the city and 
nine general agencies. In the Insurance 
Exchange are many general brokers. 
Some of them do business with the 
branch office and some with the general 
agents. Some do not make much effort 
to get life insurance. 

It is the feeling of the Travelers’ 
management that owing to the reduction 
in premium income along fire and casu- 
alty lines, brokers can make up at least 
a good part of the deficit by writing 
life insurance. Therefore, the Travelers 
will give six elemental lessons to bro- 
kers, dealing with the fundamentals of 
various kinds of policies and the man- 
ner of approach. There will be no tech- 
nical information given. The instructors 
will be B. H. Groves, director of the 
training course at Chicago, and Frank- 
lin Toops, who is the expert on estates, 
tax and insurance trusts in the Chicago 
office. It will be the aim of the Trav- 
elers to teach brokers the A B C’s of 
life insurance so that they can go to a 
prospect, make a good presentation and 
tell him just what a policy will do for 
him. The opening gun will be fired in 
the Chicago Board auditorium at 4 
o'clock, Nov. 25, when the program will 
be announced. All brokers are invited. 


* * * 
ISSUE OVER POLICY POSSESSION 


The Illinois appellate court, second 
district, Dombrowsky v. Prudential, 
passes on a question as to the posses- 
sion of a policy. The assured had a 
policy, which recited “semi-annual pre- 
mium $60.14, payable on the delivery 
of this policy, the receipt of which pre- 
mium is hereby acknowledged.” The 
company contended that the policy was 
never in force and was not delivered 
for the purpose of constituting a con- 





tract but was left with Dombrowsky 
at his own request and for inspection 
only. The policy dated July «1 was 
found by the widow in the office of her 
husband after his death Aug. 24. 

The agent testified that the assured 
was solicited to take out a policy; that 
on Aug. 14 it was left with him at his 
request. The manager of the Pruden- 
tial testified that no money was paid 
on the policy to him. The plaintiff 
made no effort to prove that payment 
of the first premium was made. The 
court holds that while it is true that 
possession raises a presumption that the 
policy had been delivered and accepted, 
yet such may be rebutted by showing 
that the applicant was permitted to take 
the policy merely for the purpose of 
examining it and determining after the 
examination, whether or not he would 
accept it. Judgment for the plaintiff 
is reversed and the cause remanded. 

-_ =. 
SUPERVISORS IN MEETING 


The Life Agency Supervisors Asso- 
ciation of Chicago met Thursday, con- 
tinuing an interesting discussion on 
“Training New Men and Getting Them 
into Quick Production,” led by Wayne 
Meigs. Six supervisors have been ad- 
mitted as members; C. E. Lindstrom o! 
the Travelers branch; Walter Jolley, 
Patterson agency Penn Mutual; C. C. 
Lipe, Peoria Life; C. H. Davis, Pacific 
Mutual; Frank Gagen, Equitable of 
New York, and R. W. Dunne, Reliance 
Life. 

-. 2 


Simon's “Business Insurance” is pr'- 
marily a field man’s book on how to sell 
business insurance. Order from The Na- 
tional Underwriter. $3.00. 


CLAY W. HAMLIN | 
“DEFINITIZER” SYSTEM 


Manual for the manager on Mr. Hamlin’s 
time control and 3 copies of 
the “Definitizer” for $1.00. 


Insurance R & R Service 
Indianapolis, Indiana 
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IN THE SOUTH AND SOUTHWEST 
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Group Sales Good in South 


Equitable Life, New York, Regards 
Them as Indication of Business 
Upturn in That Section 








Improvement in business and indus- 
trial conditions in the south is indicated 
by the amount and distribution of group 
insurance recently written in that sec- 
tion by the Equitable Life of New 
York. It reports that since July 1 
approximately $5,500,000 of group pro- 
tection covering 3,300 employes was 
purchased by 21 employers. More than 
$3,000,000 was written in September 
alone. : : 

Since the expense of group insurance 
js generally shared by employers and 
their employes, its purchase often de- 
notes better conditions in an organiza- 
tion or an industry and expresses opti- 
mism concerning the present and confi- 
dence in the future. _ 

That the apparent improvement in 
the south is not limited to any district 





or any one type of business or industry 
is shown by the fact that nine southern 
states are represented in the group busi- 
ness written in the Equitable, and that 
the insurance protects employes in ten 
varied businesses and industries. Al- 
though companies in the textile industry 
head the list, from the standpoint of 
number of cases written and number oi 
employes, department stores, wholesale 


groceries, banks and newspapers are 
well represented. 
Oklahoma Fraternals Elect 
OKLAHOMA CITY, Nov. 17—R. 


P. Kuntz of this city, supreme lieuten- 
ant commander and state manager of 
the Maccabees, was elected president of 
the Oklahoma Fraternal Congress at its 
convention here. Miss Ruth Meadows, 
state manager Woodmen Circle, was 
chosen vice-president ‘and Mrs. Eva 
Ryan of El Reno, state manager Royal 
Neighbors, secretary-treasurer. Mrs. 
Mary E. LaRocca of Omaha, president 
of the National Fraternal Congress, was 
the principal speaker. 








PACIFIC COAST AND MOUNTAIN 





Sullivan Is to Be Active 





Newly Elected Washington Insurance 
Commissioner Has Some Definite 
Objectives in Mind 





SEATTLE, WASH.,, Nov. 17.—In an 
interview W. A. Sullivan, who was 
elected insurance commissioner of 
Washington on the Democratic ticket, 
defeating the veteran, H. O. Fishback, 
by more than 50,000 votes, stated that 
he will not stand for any freak legisla- 
tion. He expects to run down firebugs 
and automobile accident racketeers. He 
said there were 6,080 fires in Washington 
last year and of these 500 were listed 
as arson fires. He will advocate the 
placing of a deputy fire marshal in each 
county to work with fire departments. 
Mr. Sullivan feels that the present 
$85,000 appropriation yearly for the ex- 
pense of the insurance commissioner is 
inadequate. Last year the office col- 
lected over $1,500,000. He said that the 
allowance is too small a percentage for 
running the office. 


To Seek Higher Standards 


He will fight for higher standards 
among agents. He stated that he is 
thoroughly in accord with plans for 
more adequate qualification rules, par- 
ticularly with respect to automobile and 
fire insurance. He declared that he will 
make an energetic attack on the twister 
and hopes to have more stringent legis- 
lation passed that will put him out of 
business. Mr. Sullivan said that some 
companies are inadequately financed or 
mismanaged and he will look into appli- 
cants for licenses very carefully. He 
wants legislation passed to enable insur- 
ance companies to join the home loan 
bank system. 

Mr. Sullivan is not in sympathy with 
the state monopolistic compensation 
fund. He will ask that this department 
be entirely overhauled as to rates. He 
believes that employers should have the 
option of taking out private insurance 
if they desire. 

_Mr. Sullivan was born in Baltimore 
45 years ago. He came to this city in 
January, 1919, and opened a real estate 
and insurance office. He is a member 
of the King County Insurance Associa- 
tion and the Washington Insurance 
Agents League. He is chairman of the 
municipal affairs committee of the real 
estate board. Mr. Sullivan has done 
Some excellent work with the Seattle 
Boys’ Club. 





Coast Actuaries Elect Hope 


Important Probl Di d at Three 
Day Session in Del Monte—Richard- 
son Named Vice-President 








Francis M. Hope, vice-president and 
actuary Occidental Life, was elected 
president of the Actuarial Club of the 
Pacific States at its fall meeting in Del 
Monte, Cal., Nov. 8-10. Other officers 
are: Vice-president, R. B. Richardson, 
vice-president and actuary Montana 
Life; secretary-treasurer, Leslie Cooper, 
assistant actuary Pacific Mutual Life; 
executive committeemen, R. C. Burton, 
actuary New World Life, and Marcus 
Gunn, associate actuary California- 
Western States Life. 

While practically all sessions were in 
the nature of open forums, a number of 
prepared papers were presented, includ- 
ing Kennedy on “Committee 
Selection versus Individual Responsibil- 
ity;” Gordon Thomson, West Coast 
Life, “Term Insurance;” L. J. Schmoll, 
Metropolitan Life, “Preferred Risk 
Policies;” Lawrence Morgan, Pacific 
Mutual Life, “Double Indemnity;” L. 
W. Dowling, Occidental Life, “Do Re- 
sults Warrant Discussion of Underwrit- 
ing Questions with the Field Force?” 
Russell C. Burton, “Army, Navy and 
Marine Corps Commissioned and En- 
listed Personnel.” 


Discuss Rewriting Business 


The session, under the chairmanship 
of President Burton, opened with re- 
ports from various companies regarding 
new business written, insurance in force, 
lapses, mortality and proportionate 
amounts of business with and without 
special benefits, as compared with the 
total amount of issued business. 

Considerable discussion developed re- 
garding the treatment of policies with 
heavy indebtedness and _ regulations 
under which rewriting may be sanc- 
tioned, it developing in the course of the 
discussion that at least one of the com- 
panies represented is employing an out- 
side firm to rewrite its heavily loaned 
policies subject to certain restrictions. 
It appeared that other companies were 
inclined to feel that if the insured had 
the proper plan of insurance and was 
capable of carrying the premium and 
loan interest, even though it might be 
heavy, nothing should be done to dis- 
turb the policy. If, on the other hand, 
the loan interest and premium became 
too burdensome, some adjustment could 


with PERFECT PROTECTION 


you don’t have to die to win! 


THE NEW IDEA THAT'S 
SWEEPING THE COUNTRY 


and here’s how RELIANCE supports 


this powerful sales argument | 





$28,147,778.64 


has been paid to 
BENEFICIARIES of deceased 
by RELIANCE LIFE 


since organization. 


$42,695,299.40 


has been paid to 
LIVING policyholders 
by RELIANCE LIFE 


since organization. 





$14,500,000 more paid to the living 


In addition Thousands of dollars paid in claims to the living 
mean satisfied and enthusiastic Policyholders who lead Reliance 
representatives to new business from their friends, relatives and busi- 
ness associates. 


show that 25% to 40% of 
their new business origi- 
nates from claim payments 
made to LIVING policy- 
holders. 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 
FARMERS BANK BUILDING PITTSBURGH, PA. 


Records, carefully main- 
tained over a long period 
of years by leading Re- 
liance representatives, 














TRAVELERS TO HOUSTON 


These fine modern accommodations 
cost no more. ... . 


Wh HOUSTON 
| HOTEL 







Convenient downtown 
S “- location... Every room 








XY ~_— with bath - ceiling fans 
, ~ —. ventilated doors and 
, fine furnishings... .. 
: RATES 
$9 ann$9 50 
: O'LEARY ad MICKELSON 
: Operators 


J. $. MICKELSON Manager 
MUS ION: ’ 
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And Now— 


Monthly Premiums! 


Ag profiting by 
the exceptional money-making opportuni- 
ties of our Golden Rule Contract, now 
may place Monthly Premium Policies, as 
well as those on the Annual, Semi-annual 
or Quarterly basis. 


A Monthly Premium Depositing Plan 
is certain to be popular in times like these. 


Columbus Mutual Life 
Columbus, Ohio 








sale” 


manner. 


fits since the new restrictions were 
made effective. 

Two other subjects created consider- 
able comment. These were: “What is 
the most equitable method of reducing 
a dividend scale to restore surplus lost 
through 
capital value” and “Is a gene.al revision 
of surrender charges desirable at the 
present time.” 


Northern Life’s Regional Meetings 


The second of a series of three re- 
gional sales conventions of the Northern 
Life of Seattle on the Pacific Coast was 
held in San Francisco with managers 
and representatives of the company in 
the northern California territory in at- 
tendance. 

In attendance from the home office 
were D. M. Morgan and Irving Mor- 
gan, vice-presidents; W. L. Miller, 
supervisor of the group department; Dr, 
G. G. Thompson, medical director, and 
L. A. Peek, supervisor agency service 
department. H. O. Seale, Jr., Califor- 
nia supervisor, presided, assisted by G. 
E. Archambeault, district manager for 
Oakland and San Francisco. 

A similar meeting was held in Los 
Angeles this week. 








NEWS OF LIFE POLICIES 








New Policies, —_ Rates, Dividends, Surrender 
Values all C 
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annually in May at $5.00 and the 
published annually in March at $2.00 

















THREE LITTLE WORDS 


“Full Level Premium’ 


Full level premium life insurance companies pay 
as they go. They put up the full reserve the first 
year and every year thereafter, on all business. 


A full level premium company meets the reserve 
requirements of any and every state in the United 
States. 


Mutual Trust Life is a full level premium Company. 
That is one reason for its steady progress and for 
the fact that agents find a Mutual Trust contract 
a profitable one. 


° ° 


Mutual Trust 


LIFE INSURANCE COMPANY 
Edwin A Olson, President 
gL MICACO 


ILLINOIS 
As Fatthful as 














OLD FAITHFUL" 











Aetna 1933 Dividends Lower 


Flat Reduction of 25 Percent Is Made 
—Interest Rate Is Set at 
4.5 Percent 


The Aetna Life will pay 25 percent 
less dividends to policyholders in 1933. 
Estimated earnings for the year would 
be sufficient to permit a continuation 
of the old scale, but in view of general 
shrinkage in security prices, the com- 
pany feels that it is in the interest of 
policyholders to adopt this conservative 
course. 

A flat percentage reduction of the 
dividend scale has been made instead of 
a general revision, because it is hoped 
that conditions will not necessitate the 
continuance of the reduction in scale for 
long. The total rate of interest that will 
be allowed on dividends left to accumu- 
late, and upon proceeds of policies left 
with the company, will be 4.5 percent. 
This will also apply to the proceeds of 
policies left in the non-participating 
department. 


Connecticut General Soon 


to Increase Its Premiums 


Rates of the Connecticut General, it 
is learned from unofficial sources, may 
confidently be expected to be increased 
March 1 an average of about 4 percent, 
much of the increase coming at the older 
ages above 40. This is in line with the 
announcement of the Travelers of an 
increase of identically the same amount. 
The Aetna Life ordinarily goes ~~: 
with the other two companies, but has 
not announced »ny action. It was stated 
unofficially the move is being delayed 
with the hope that possible better eco- 
nomic and investment conditions will 
make it unnecessary next year. 











The Connecticut General also it is 


then be made. The general feeling ap- 
peared to be, however, that it would 
not be advisable to indulge in a “whole- 
” program of changing but rather 
that such a program should be more or 
less limited, conducted with restrictions 
and that each case would more or less 
have to be dealt with in an individual 


It appeared from the discussions that 


there has been a decrease in the amount 
of business written with disability bene- 


shrinkage or destruction of 


assured Jan. 1 will reduce its divides, 
payable in 1933. An increase in surrep. 
der charge, probably up to the $16 basis 
already announced by a number of cop. 
panies, is expected to be made Mar ! 
by the Connecticut Generai. 


Provident Mutual Life 


The Provident Mutual announces , 
contract known as the “combined sing}, 
premium insurance and annuity.” Th» 
contracts are issued on the same life jy 
an amount at least sufficient to make the 
combined premium for the life insurang¢ 
and annuity totaling 108 percent of the 
amount of the insurance. For instance 
for $10,000 single premium life ingyr. 
ance, a total of $10,800 will be require 
the excess over the single premium be. 
ing applied to purchase the life annuity 
contract. 7 


Mutual Trust 


The Mutual Trust Life of Chicago now 
is considering applications for preferreg 
risk ordinary life policies payable ann». 
ally, semi-annually or quarterly in the 
first year as well as thereafier. The 
company pays an additional 5 percent 
commission on preferred risk policies 
where the net is paid in cash within % 
days. 


American Life, Denver 


The American Life of Denver will 
bring out a new rate book Jan. 1 which 
will contain some additional plans in the 
form of retirement income policies and 
annuity contracts. There will be a slight 
increase in premiums on one or two 
plans, all monthly income disability pro- 
visions will be eliminated and premium 
waiver rates will be slightly increased 


Protective Life 


The Protective Life of Birmingham 
has modified its dividends for policies 
with income disability benefit issued be- 
tween June 15, 1927, and Dec. 15, 1931 
The dividend schedule is modified by 
deducting from the regular dividend 
one-half of the premium paid for dis- 
ability benefits, with the provision that 
in no event will the dividend be less 
than half of the dividend which would 
have been paid according to the schedule 
in effect prior to June 1, 1932. 


Great-West Life 


The Great-West Life of Canada will 
increase the dividend scale Jan. 1, appli- 
cable to all the usual plans but notice- 
ably on single premium and paid up 
policies, and those in force for a consid- 
erable period. On single premium in- 
vestment policies profits will continue 
to be computed on 5 percent interest 
basis. Five percent will be paid as be- 
fore on money left on deposit with the 
company. On ordinary life at age 35 the 
new dividends for policies in force for 
one year will be $6.16, in force ten years 
$6.86, 20 years $8; on 20 payment life 
$5.64, $6.25 and $6.66, respectively. 





Stephen M. Babbit 
President 


HUTCHINSON, KANSAS 
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NEWS OF LIFE 


ASSOCIATIONS 





Plan Chicago Sales Congress 


Speaking Talent Obtained for 
All-Day Gathering Scheduled 
for Nov. 18 


- 


Fine 





The program for the annual sales 
congress of the Chicago Association of 
Life Underwriters to be held in the 
grand ballroom of the Hotel Sherman 
in Chicago, Nov. 18, is the most elabo- 
rate ever attempted. Harry T. Wright, 
associate agency manager Equitable of 
New York, heads the general commit- 
te. After an address of welcome by 
Mayor Cermak of Chicago, A. E. N. 
Gray, assistant secretary of the Pruden- 
tial, will speak on “The Lesson They 
Left Out.” There will be entertainment, 
followed by a talk by Courteney Barber, 
Chicago general agent Equitable of 
New York, on “Increased Usefulness.” 
Mr. Barber has averaged about $2,000,- 
000 life business a year the last ten 
years and has been connected with the 
Equitable since 1892. 

Howard Preston of Chicago, formerly 
with the Chicago Civic Opera Company 
and the Ravinia Opera Company, a 
baritone, will sing. Then R. B. Hull, 
managing director Nationa! Association 
of Life Underwriters, will give his 
famous talk “Getting Back Onto Main 
Street.” After announcements noon ad- 
journment will be taken for lunch. 

In the afternoon Dr. S. B. Freehof, 
rabbi of K. A. M. temple, Chicago, a 
brilliant orator, will speak on “Why 
Life Is Still Worth Living.” W. W. 
Klingman, agency vice-president of the 
Equitable of New York, wil! follow, his 
subject being “Opportunities in Life In- 
surance Selling.” Mr. Klingman for- 
merly was a million-dollar personal pro- 
ducer and built one of the Equitable’s 
largest agencies. 

Tommy Thompson, well known con- 
cert violinist, will give selections. Then 
T. M. Scott of Philadelphia, who for 14 
years with but one exception has led 
the Penn Mutual’s force in paid produc- 
tion, will speak on “Selling Today.” 
Mr. Scott pays for about 200 cases a 
year with an average of $10,000. F. H. 
Davis, former vice-president of the 
Equitable of New York and at one time 
general agent of the Penn Mutual, will 
speak on “Where Do We Go From 
Here?” 

a 

Nebraska—The Nebraska association 
will hold its third annual conference at 
Kearney Saturday. C. B. Sibbett, presi- 
dent of the Kearney association, will 
open the meeting. Frank Summers, presi- 
dent of the organization, will speak. R. 
©. Harris, president of the Nebraska 
Managers Association, will give a talk. 
The main speaker will be G. F. Ream, 
field service manager at the head office 
of the Mutual Benefit Life. 

* * * 
Jackson, Miss.—The Jackson associa- 
tion at its monthly meeting heard an 
address by J. Burton Webster, regional 
Superintendent Penn Mutual Life, on 
“Salesmanship.” 

*x* * * 

Boston-—Charles C. Thompson of Se- 
attle, president National association, 
will make his first appearance before the 
Boston association on Nov. 22 and will 
Speak on “Completing the Program.” 


’ * * * 

Northern New Jersey—Julius M. Eisen- 
drath, Fifth avenue branch manager of 
the John C. McNamara New York City 


Guardian Life agency, gave some con- 
crete facts in selling life insurance to 
the Northern-New Jersey association at 
its luncheon-meeting in Newark. 
*x* * * 

’ Oklahoma.—Members of the Dallas As- 
Soclation of Life Underwriters were 
guests of the Oklahoma association at 
Saturday’s meeting in Oklahoma City 


= presented an entertaining program. 
resident Jesse Todd turned the gavel 

over to President R. M. White of the 

Visiting association. 

— T. Childre, superintendent of agen- 
es for the Jefferson Standard, was key 





speaker on “The Widening Circle of Life 
Insurance.” Jack Robinson, agency su- 
perintendent West Coast Life, also ap- 
peared on the program. At the next 
meeting the Tulsa association will be 


guests and provide the program. 
*x* * * 
San Francisco—Dr. E. L. Woodruff, 


general agent Manhattan Life, chairman 
in charge of arrangements for the big 
social meeting and “hi-jinks” of the San 
Francisco association, which will serve 
as the closing meeting for the present 
administration, announces that it will 
take place Dec. 9. 
Ss . ¢ ¢ 

Southwest Texas — The Southwest 
Texas association held its regular meet- 
ing in San Antonio with W. H. Childers 
presiding. J. M. Hornor, Aetna Life, re- 
ported on the meeting of the Texas as- 
sociation. 

A sales demonstration was given by 
Ronald Vincent, manager of the Travel- 
ers. 

ee @ 

Cleveland—C. C. Thompson, president 
National association, will speak at the 
November meeting of the Cleveland as- 
sociation on “Completing the Program.” 

Harry L. Deibel, Cleveland attorney, 
spoke to the general agents group of the 
Cleveland association last week on “Re- 
cent Changes in the Probate Law of 
Ohio.” 

* * * 

Cincinnati—The Cincinnati association 
this week will be addressed by W. H. 
Harrison, vice-president of the Atlantic 
Life, on “The Old Story in a New Set- 
ting.” Mr. Harrison was formerly presi- 
dent of a college in central Kentucky for 
four years. He started in 1907 as an 
agent of the Fidelity Mutual. He was 
associate general agent of the National 
Life of Vermont in Kentucky. Then he 
was Kentucky state manager of the Fi- 
delity Mutual. Later he was Kentucky 
state agent for the Connecticut Mutual. 
He became vice-president of the Atlantic 
Life in 1925. 

| 

St. Louis—James M. Keplar, Elkhart, 
Ind., district manager Bankers Life of 
Iowa, talked to the St. Louis association 
this week on “Estate Engineering.” He 
was one of the speakers at the National 
association meeting in San Francisco 
this year. 

x * * 

Ft. Dodge—A. J. Moe addressed the Ft. 
Dodge association on “What Are the 
Present Status and Future Possibilities 
of Life Insurance.” He represents the 
Mutual Benefit Life in Ft. Dodge. 

* * * 

Waterloo, Ia.—C. W. Keyser, district 
agent at Iowa City for the Mutual Life, 
spoke to the Waterloo association on 
“How I Sell Life Insurance.” 

* * 

Omaha—Arrangements have been com- 
pleted for the talk of Vash Young of 
New York before the insurance men of 
Omaha Nov. 29. His remarks will be 
on “Let’s Start Over Again.” Arrange- 
ments were perfected by J. D. Frazee, 
representing the insurance division of 
the Omaha chamber of commerce, and 
Forrest Croxson, president of the Omaha 
Association of Life Underwriters. 

* * * 

East Bay (Cal.)—A. L. Littlejohn, 
manager Alameda district Metropolitan 
Life at Oakland was chosen president of 
the East Bay association to succeed H. 
F. Clendenen recently elected president 
who resigned upon being transferred to 
Los Angeles as assistant manager of the 
Travelers. 

x * * 

Madison, Wis.—Plans for a radio ad- 
vertising campaign were discussed at the 
luncheon meeting of the Madison asso- 
ciation. Ethical considerations in under- 
writing, and the evils of rebating, twist- 
ing and casting aspersions on companies 
that have reduced dividends or received 
loans were taken up in the round-table 
discussion and will come in for further 
consideration at later meetings. 

Cc. M. Kremer, recently appointed 
agency director for the National Guard- 
ian Life, was the principal speaker. He 
pointed out the advantage of the life 
underwriters organization to the indi- 
vidual member. 

* * * 

St. Paul—Sales resistance in life in- 
surance is not materially stronger now 
than in prosperous times; in fact, there 
are many good talking points now that 
ean often be used more effectively than 
when conditions are better. G H. 
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MEN WANTED | 


General Agents—Other Agents 





A conservative expansion program starting | 
in January, 1933, by an old, sound, non-par- 
ticipating middle western life insurance com- 
pany will create openings for 5 general agents | 
and other agents in the middle west. Here | 
is a real opportunity for men who can qualify. 


Our contracts are liberal, our policies modern. 
Agents will receive careful Home Office su- 
pervision and training. 


Write in confidence and give full details in 
first letter. 


Address W-96, The National Underwriter, 
Chicago. 














OPEN TERRITORY 
for General Agents and Field Men 


of the Highest Class 
* 


United Mutual Life Insurance Company is considering applica- 
tions of General Agents and Field Men who are able to meet 
high qualifying standards. Excellent territory and an un- 
paralleled opportunity await men of this type. 


You must have a good record and be a proved producer. If you 
fit such a description we will be very glad to hear from you, 
and you may be assured that all correspondence will be held in 
strictest confidence. In writing, please be sure to give us all the 
facts about yourself and your work. United Mutual occupies 
an exceptionally sound financial position with its investments 
entirely in Government and Municipal Bonds. It is showing a 
remarkable business increase under the present adverse general 
conditions. 


Your application for a connection with United Mutual will be 
given courteous, confidential consideration. 


United Mutual 


Life Insurance Company 
Harry Wade, President 


941 North Meridian St. Indianapolis, Indiana 





\ - Under Special Ad of-the 
|LIFE INSURANCE| States Congress ; 
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Geared Selling 


Fidelity gears its direct mail lead 
nen + = eeeey — 
“Income for ”’ appeal. pre- 
Send for booklet mium value for each dollar invested 
The Company Back of the by its agents last year in this serv- 
Contract” : ice was $54.60. Applications writ- 
ten on leads from the service are 
36% higher than the 2 company av- 
erage of all paid polici 


Users Profit Accordingly 


“Income for Life,” Low Rate Life, Family Income, Disability, 
Accidental Death Benefits and a full line of annuity forms are 
included in the Fidelity kit—backed by more than half a century 


of fair dealing. 


fe IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT, President 


Girard Life Insurance Company 
Philadelphia, Pa. 
Has excellent General Agency openings 
in Olio, Pennsylvania and Michigan 
Generous first year and renewal commissions. 
Low net cost policies. 

We seek General Agents of high character and ability, who are will- 
ing to devote efforts to building a real General Agency. 
When writing give us a fair word picture of yourself and your insur- 


ance experience. 


Your correspondence will be treated confidentially unth 
such time as we have your permission to make inquiry. 
































The Colonial Life Assets 
Insurance Company Over 16 Million Dollars 


of America Insurance in Force 
Home Office, Jersey City Over 127 Million Dollars 
New Jersey 


Operates under the supervision of the Good Agents Can 


Insurance Departments of New Jersey, 
New York, Pennsylvania and Connecticut. Make Money 











°7 Reduction in Rates 


NEW LOW rates in effect NOW! At famous Black 
Hawk Hotels in Iowa and Minnesota. 


guest reduced to 3. 00. Tastefully prepered food 
ay friendly coffee shops and dining rooms at 
ces ad downward in tune with the times. 
= - tna in Iowa or Minnesota—stop at a Black 
M um rates at our hotels 
a Pam et to $2.50. 
mean less expense in your sales 
Motes Fort Des Moines Hotel Machhewk 
Des Davenport 


“P* Motel Wisse total Cevenport 
Davenport, 


HAWK HOTELS 





Harris, supervisor of field service Sun 
Life, so asserted in his talk to the St. 
Paul association Nov. 14. 

Mr. Harris told how the life com- 
panies have been a reservoir for policy- 
holders the past two or three years and 
through cash payments and loans have 
enabled thousands to meet their obliga- 
tions and retain their investments. If 
the companies are to continue perform- 
ing this service, Mr. Harris said it is im- 
portant that their premium income be 
maintained at as high a level as possible 
and this, he said, should be an incentive 
to every life insurance salesman. 


MANAGERS’ 
ASSOCIATIONS 


Fate of Group Is in Balance 


Detroit Supervisors Association Meets 
Next Month to Decide Whether 
to Contiriue 























DETROIT, Nov. 17.—The fate of the 
Detroit Life Insurance Supervisors As- 
sociation, which was organized in No- 
vember, 1931, with Bryson Loughridge 
as president, will be determined at a 
meeting in December at which the 
members will be asked to determine 
whether the organization shall elect offi- 
cers for the ensuing year and continue 
its work or will disband. 

Mr. Loughridge resigned the presi- 
dency in October because of his leaving 
the supervisory field for personal pro- 
duction. F. E, McMahon, Aetna Life, 
vice-president of the association, was 
unable to assume the presidency because 
of a press of other duties. There was 
not a quorum present at either the Oc- 
tober or the November meeting, at 
which Secretary C. C. Chamberlain, 
Travelers, acted as chairman. 

T. H. Tomlinson, Bankers Life of 
Iowa, was appointed chairman for the 
December meeting and will get in touch 
with the general agents and managers 
of the larger offices in Detroit, securing 
from them the names of assistant man- 
agers or supervisors who are eligible for 
membership in the association and will 
endeavor to get these men to attend 
the December session. 


Organize at Sioux City 


General agents and managers in Sioux 
City, Ia., have organized the Sioux City 
Life Agency Managers Association. Per- 
manent officers will be chosen at the De- 
cember meeting. Temporary officers 
are: W. D. Morton, Mutual Benefit, 
president; J. Y. Hamilton, New York 
Life, vice-president, and J. M. Show- 
alter, Register Life, secretary-treasurer. 
W. E. Moore, Pacific Mutual, and G. U. 
Silzer, Equitable of Iowa, with the offi- 
cers comprise the executive committee. 


Honor Nebraska Commissioner 


The Nebraska Life Agency Managers 
Association honored Commissioner Lee 
Herdman with a reception and dinner at 
Omaha Nov. 14. Several of the newly 
elected legislators of Omaha and vic:n- 
ity were also guests. R. C. Harriss, 
Bankers Life of Nebraska, is president 
of the association. 


Vote for Old Age Pensions 


The voters of Missouri by a tremen- 
dous majority approved the proposit: on 
under which the legislature is author- 
ized to take steps to provide for a sys- 
tem of old age pensions. Just what form 
this pension wiil take will be determined 
when the next legislature convenes in 
January. 


Morton Jourdan Dies 


Morton Jourdan of the law firm of 
Jourdan & English, St. Louis, counsel 
for the Missouri State Life and other 
prominent corporations, died in a physi- 
cian’s office there of heart disease. He 
was 67 years old and had been in ill 
health for about two years. 














ACTUARIES | 


[Barrett N. Coates Carl E. Herfars| 
COATES & HERFURTH 


CONSULTING ACTUARIES 


114 Sansome Street 437 So. Hill Stree 
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DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 N. La Salle St. 
Telephone State 7398 
CHICAGO, ILL. 








L. A. GLOVER & CO. 


Consulting Actuaries 
128 North Wells Street, Chicago 
Life Insurance Accountants 
Statisticians 











J. Charles Seitz, F. A. I. A. 








Haight, Davis & Haight, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis, Omaha, Kansas City 











HARRY C. MARVIN 
Consulting Actuary 
807 Peoples Bank Building 
INDIANAPOLIS, INDIANA 
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ALEXANDER C. GOOD 
Consulting Actuary 
615 Trust Co. Bidg., Jefferson City, 
an 
800 Security Building, Kansas City 


———_—__—_ 





NEW YORK 








MILES M. DAWSON & SON 
CONSULTING ACTUARIES 


500 Fifth Avenue New York City 
—— 











RECENT LETTERS 
The President of a large Company 


says: 
“It will revolutionize Life Insurance 
Selling.’ 


A_Superintendent 
“Greatest Seiling Idee me tray 


An Underwriter sa 
“It has double my income.” 


LIFE INSURANCE AS A 
PROPERTY INVESTMENT 
Found a in “The Essentials of 


wy hy by 


The Dismend Lids Belletios 
4m E. 4th St, Cincinnati, O. 
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Multi-Millionaire Discusses 
Strategy He Uses in Selling 





NEW YORK, Nov. 17—New York 
Chartered Life Underwriters were given 
an insight into the sales strategy of one 
of America’s leading multi-million-dol- 
lar producers last week when Lawrence 
E. Simon, New York City, general 
agent Massachusetts Mutual Life, ad- 
dressed their November meeting. 

When starting to talk life insurance 
toa man, Mr. Simon makes it a prac- 
tice to ask him a number of questions 
about his existing insurance, such as, 
“Is your insurance payable in a lump 
sum or as income? Have you the old 
or new form of disability? Are you 
taking your dividends or leaving them 
in? How much annuity will you have 
at age 60?” He asks these questions 
solely with the idea of getting the pros- 
pect to talk. 

On the second call, after auditing the 
man’s policies, Mr. Simon induces a re- 
ceptive state of mind in the prospect by 
saying something like, “I know you're 
going to be pleased with the way I’ve 
worked out your idea.” Make the pros- 





pect think the idea was his own, Mr. 
Simon said. Usually he will think it 
was his suggestion, even though made 
by the underwriter. 

“Agree with the prospect in every- 
thing he says,” Mr. Simon urged. “No 
matter what he says, just say, ‘I think 
you’re right.’ You can change your 
mind 10 minutes later. Avoid argu- 
ment, invite agreement. Find a point of 
agreement and lead the interview along 
from one such point to another to the 
close. 


What’s the Matter with 
You? Wake Up Prospect 


“When you have shown him the set- 
up you propose for his insurance, ask 
him to shoot it full of holes, to show 
where it doesn’t fit his needs. Then 
he knows you arén’t trying to high- 
pressure him. When he objects on a 
certain point, restate his objection in 
even stronger terms. If he advances 
reasons why he can’t take the insurance, 
tell him, ‘That's no reason, it’s an ex- 














ENTHUSIASM 


















the second. 


JOHN M. HULL 
President 


Honest belief in the product backed by a sincere 
appreciation of Company connections generates 
that vital, all-essential quality—Enthusiasm. 









Buffalo Life Policies answer the first requisite. 
Liberal commissions and real service take care of 


Excellent opportunities. available to qualifying 
agents in New York and Ohio. 


FRANK F. EHLEN 
Director of Agencies 











BUFFALO 


MUTUAL 


LIFE INSURANCE COMPANY 


Founded 1872 


452 Delaware Ave. 


Buffalo, N. Y. 














If he suggests a change, no mat- 
ter how slight, be sure to tell him what 
a remarkable idea you think it is.” 

In dealing with the type of prospect 
who refuses to talk until the agent has 


cuse.’ 


given his entire sales argument, Mr. 
Simon has obtained good results by 
stopping short and asking, “What's the 
matter with you?” The startled pros- 
pect usually comes back with, “What 
do you mean, what’s the matter with 
me?” 

“High blood pressure, perhaps?” Mr. 
Simon inquires. 

“xT, 1) 


How to Handle the 

Medical Examination 

“Albumen, maybe?” Mr. Simon asks, 
giving the impression that he is cer- 
tain, from the prospect’s manner, that 
something is wrong. This leads to a 
discussion of the man’s physical con- 
dition and frequently an appointment 
with the medical examiner, the desired 
goal. Mr. Simon said that such pros- 
pects usually talk freely on their own 
health, particularly if they have had an 
operation. 

But in talking about the medical ex- 
amination, don’t use the word “doctor” 
or “examiner,” Mr. Simon warned, say- 
ing that he referred to him casually as 
the “young man” who would come 





around to get the answers to a few 
questions. 

If the prospect balks at the idea of 
an examination, the speaker advised 
saying, “Well, we won't really need a 
complete medical examination in your 
case, just your blood pressure, speci- 
men, and answers to a few questions.” 

Mr. Simon advised avoiding figures 
in meeting competition. He recalled an 
incident of his early experience, when 
he had shown his prospect that his pol- 
icy was cheaper than that of his com- 
petitor, who represented a much larger 
company. When he came back he found 
that the prospect had taken the XYZ 
company’s policy. 

“Didn't I show you where ours was 
cheaper?” asked Mr. Simon. 

“Yes,” the prospect replied, “but the 
other agent said, ‘If the Massachusetts 
Mutual is cheaper how does it happen 
that the XYZ company sold five times 
as much insurance last year as the 
Massachusetts Mutual?’” 


Ohio National in California 

The Ohio National Life of Cincin- 
nati was admitted to California with 
R. A. Norton of Santa Monica as gen- 
eral agent writing life, accident and 
health, 











“THE FRIENDLY © 





Outstanding 


is the service of those holding our contracts 
for the contracts are built on a foun- 


dation of, 


friendship . . 


and 


interlined with, genuine 
. friendship which gives the 


very best to both agent and assured. 


and outstanding is the stability of the busi- 


ness of life insurance 


for the busi- 


ness is built with a cornerstone of scientific 


conservation. 


Quick profits, speculation 


and guess-work have no part. 


if you are interested in becoming an integral 
part in the affairs of your community, you 
will find it pays to be friendly with the 


PEOPLES 


LIFE INSURANCE CO. 


“The Friendly Company” 


FRANKFORT 


INDIANA 
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LIVE IN THE /Vew 
SMART CENTER OF 


Rien 


at rates that 
are surprisingly moderate! 


Whether you visit New York for business or pleasure—or both—you 
can make your stay more enjoyable and less expensive by stopping 
at the Hotel Montclair. @ This modern hotel is located in the very heart 
of the world-famous Park Avenue district, with its fashionable shops 
and better theatres. It is adjacent to Grand Central and B & O Bus 
Terminal ... only a few minutes from Pennsylvania Station. It offers 
every desired convenience—bath, shower and radio with every room! 


800 sunny, outside rooms! 


NOTHING FINER IN HOTEL ACCOMMODATIONS AT THESE RATES 


SINGLE ROOMS from $2.50 to $5.00 per day—WEEKLY from $15.00 
DOUBLE ROOMS from $3.50 to $6 per day—WEEKLY from $21.00 


Excellent food at minimum prices! 


BUOUEE RMONECEAER 


Oscar W. Richards, Resident Manager 


LEXINGTON AVENUE, 49th TO 50th STS., N. Y.C. 


Newspapers—No. 203* 





AT MODERATE COST 
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LTIMORE 
ow whore 


Towering high in the skyline of Baltimore 
stands the Lord Baltimore Hotel - new - modern: 
unusual in every respect - Centrally located: 
an imposing hotel with all the comforts 
of home: a beautiful temporary home 
with the flawless service of a perfect hotel. 


7TOO ROOMS 

700 BATHS jrom $3, 
RADIO IN EVERY ROOM 

WALTER L. JACKSON , Managing Director 


BALTIMORE:MD-: 


Attendant at the door relieves you of 
your car and returns it when requested. 











Group People 
in Annual Meet 


(CONTINUED FROM PAGE 3) 


ance is continued by the employer in 
consideration of the injured employe re- 
imbursing him entirely. The insurance 
companies do not favor the latter prac- 
tice but they have no definite rule 
against it in their contracts. 

On the question of extending the old 
disability coverage where an insured 
company wishes to add new _ units, 
through merger or otherwise, to its orig- 
inal group plan, the following rule was 
recommended: if the added unit is 
larger than the original one, the new 
unit may have only the new disability, 
which is virtually a limited waiver of 
premium; if the new unit is less than 
25 percent of the original unit’s size, it 
may have the old disability plan; if it 
is between 25 percent and 75 percent of 
the original unit’s size it may have the 
old disability by paying $2 per $1,000 
on the excess over 25 percent. 

The idea of limiting the maximum 
coverage on a single life has arisen more 
from the general practice of keeping 
down the size of risks in ordinary life 
insurance, rather than from any specific 
difficulty with this type of risks. While 
it might be supposed that there would 
be cases of adverse selection in which 
an otherwise uninsurable executive 
would take group insurance for his em- 
ployes so as to be able to get up to 
$20,000 of it for himself, yet the large 
volume requirement that must be met 
as a prerequisite to an executive having 
so large an amount of coverage elim- 
inates this contingency quite effectively. 
In fact, practically all the cases in which 
employers have taken group insurance 
for their own benefit rather than that 
of their employes have been in the 
smallest groups rather than the larger. 


State Taxes Perplexing 


State taxes have for some time pre- 
sented a problem, due to conflicting 
claims of states. The usual practice has 
been to pay premium taxes on group 
policies in the state where the insured 
company has its main office, or else to 
prorate the employes’ contributions ac- 
cording to their approximate distribu- 
tion by states. If companies are ivuiced 
to make this approximation completely 
accurate it would involve so much book- 
keeping that it would seriously interfere 
with the present low cost of group cov- 
erage. Much interest will attach to the 
outcome of a case now pending, in 
which the Wyoming insurance depart- 
ment is attempting to have the Equita- 
ble Life of New York pay taxes in Wy- 
oming on premiums paid by employes 
of the Union Pacific railroad who work 
in Wyoming, although the railroad’s 
head office is in Salt Lake City, Utah, 
and the group contract was made there. 
The group premium, of course, is paid 
from Utah and taxes were paid on it in 
that state. 

The committee on state taxes rec- 
ommended that no action be taken until 
the Equitable’s suit has been dedided. 

It was recommended that where an 
extra premium is charged companies 
should not guarantee rates for more 
than one year. In some such cases 
rates have been guaranteed for five 
years. 


Nebraska Legislation Sought 


OMAHA, Nov. 17.—The legislative 
committee of the Nebraska Life Under- 
writers is busy studying out some 
changes that will be asked when the 
legislature meets in January. One thing 
that seems to be largely favored is to 
introduce a bill that will specifically 
designate the qualifications of agents. 
H. E. Worrell, Omaha Life, said most 
of the general agents here possibly are 
in favor of regulation of some kind, but 
are very adverse to anything like the 
Pennsylvania or Wisconsin statutes. “It 
is my belief the insurance commissioner 





now has the right to specify quallificg. 
tions on all subjects where not expressly 
forbidden by statute,” said Mr. Worrell, 
“However, we will act with the majo, 
ity view.” 

There is also agitation here to 
the law be changed so that all life jp. 
surance payable to a specific beneficiary 
shall be exempt from debts. As it noy 
stands only such insurance as has been 
purchased with $500 payment or less js 
exempt. Of course a policy payable ty 
the estate would not fall under this 
clause. 


Schoch Agents Banquet 


Henry Schoch, Detroit general agen 
Aetna Life, held a banquet for 80 of his 
agents who qualified in production jy 
October, which was Schoch month, the 
anniversary of his going to Detroit. 





$1,000 to $1,600 


Ordinary Life Insurance at An 
Average Cost GUARANTEED 
OF ONLY $14.00 per $1,000 


Of course issued in larger amounts 
ALL PREMIUMS 
RETURNED 
in addition to face of policy 
in event death before age 60 


FULL FACE THEREAFTER 
AND PREMIUM REDUCED 20% 


Original cost, age thirty, $21.40 
per $1,000 to age 59; $17.19 
per $1,000 thereafter 


Write for Sample and Particulars 





This is one of many unique contracts 
issued by 


Federal Union Life 


FRANK M. PETERS, President 


Cincinnati, Ohio 














HOTELS OF DISTINCTION |emmmmemmmes 


IN ST. LOUIS 
$950 
to 
$450 


Tuband 
Shower 











Hiotets 
MAYFAIR 


EIGHTH and SAINT CHARLES 


LENNOX 


NINTH aad WASHINGTON 


im $T. LOUIS 


ANNOUNCING PRICE 
REDUCTIONS ON ROOMS 
MEALS, GARAGE, ETC 





In the very center of things. 
Just a step from theater, 
shopping and business 
district. Admittedly offering 
more personal room comforts 
and refinements than any 
other hotels in Saint Louis. 


Circulating Ice Water Free Morning Paper 
Bed Lamps Full-Length Mirrows 
Club Meals Coffee Grill Garage 








